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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

P-(.\.'.
elifO

Coet 1IO/!uI

0::r

R I~R

R
R
R
R
R
R

250 S 4191
250 S 4197

2q,OO S 4197
10.00 S 4197

200 S 4191 5
150 5 4197 S
200 R S

R 5
100 5 4197 S
025 S 4197 S

250 S 34 91
3000 S 34 91

150 S 41.97
150 $ 4197

R
R
R

---L
$

10
No.

Pr~ Ofll~r Steps
CLI~C CLI.UOffiCr COhuel

ILEC iAlCWily l~uC5U ~'CSS d....", from Adminisulu...e Idormouiou S)'stem aod CSR
IlEC plewa)' (onnalS .rk1 rewnu ;add,es!, CSR, ud ..ppoLoI.mc.1 d.w 10 ClEC

6 Ortleri", Steps
7 ClEC CWkHnc, 5Crvicc: ,c:plc:seuLoIli..,c: U1pLlLS LSR infurnulion iaw lOS

• Il.Ee plCw.y 'C"CClves, v..lilJales 0U1d lop LSR. rc:&ulu FOC. and PiUS~ LSR W) sex;
10 ItEe SOC; reuic:\'cs CSH. dill;i. (onu.us ilod piWes reo SOP

II Pr.vUii1I1;II, Prouuinx SUpJ
I] SOP nods feqUt'!i1 k:l SOAC

14 SOAC aA4flyzcs ordef, acncuki ~siarunenl requC5LS (Of OSf'. COE. IOf', tIC
16 LFACS fll.il1cs OSf' &Ssignmcnl:i. c: C > c;lbk.nd PillU
20 SOAC ra:eivCi mE, OSP, lOt'. ctc

.) T1RKS provides cql.lipmcullIlnd filcilil)' assi&nmcpl:i
H IUlXS Updilki SOAC

41 Pull Qntl AII.lyze Order Steps
51 Pull aud ........I)'lC oldc:r NTEC, twppcr"/')
54 Pull alld iUlill)'zc Older SSC'

S5 TrQvel TiMe Sups
61 rr",vclume 10 &hc cc:nu..1office CO non sloirTediorde'i p~r lrip.Cuppe. %

64 1141.....el unlit willuo the u ... fTed eeau.' unice CO staffNllklrden per u-ip·CoppC:llIf.

71 E/~,"ellt TJ'P' Dn"iI Stept

1JO losl.;all L:lOU; COODeCI MOF (COSMIC ·lik.c fume. e I pUD[h·dowD, 2 wile ju.mpen)
I) I IwL;,lU erou. CCIlWecl (2 wilc wr;ap. 10 A04 ADTS Challorl Uw I unitized SMAS)
I)J Iwwll c.bit.Duclunil ~I AD. (Z Office)
1].1 DeS Cf'U lime (A Office)
ISO Pcr(ormlC.iOl.io&(IOOOUl)

151 Pcrform cuaunuil}' Itsl (chcct di;,1 &one.and ANI)

19. Foil Ou, Sups
20S F.all Oul. Pull ~nd ..n;,ly lC order C'PC
20b F.all Qui' Resolvc Lllioul CPC

214 Ciou order. NTEC: Coppc~/.
216 Closc o'der. sse
211 o.se Ord~r Provision;"1 S/~pJ

218 SOAC upd.1c$ sop
219 SOACupcb&CIWfA, NSDB,LMOS. BOSS,CRJS,ete
221 SOP compklCs LSR

222 ILEe ' .. lc; .....;,y OOUliCii ('LEC of cumplclCd order

ll< I&,,,-/1',_ -

P1't·Order
PTe-O.de.

PTc·Ordcr

Order

Oldcr
Ordcr

Pluyisiooma
hO\lisioDlD,
Pro..,iliioain,
Provision"'J
huvisioai.&
Pro\lisionioa

ProvutoDioJ

Pro'o'lstooiu&

f'm",uwnioJ

t'ro'o'istoDioJ

f'ro\lisioDID&

Ptovlstuoiul
PlUvlsiuoin&

Pro\'isioaio&

Pro\'isiooi.oe
Provisiouial

PwvlsiooinC

Provisionioc
ProvisioniD&
hO\lisiooioa

PTovisioDloC

Prm'isionioa
Pro'o'isiooiag
Pro"'lsiooin

• y....,Cl!'

')~'"
CLEC CuslOmer Service Reprcsenuli",e
Premu, ALOC, BOSS. CRJS

WFAIfORCE, ACTIVIEW

ACTIVIl:.W
ILEC pl£WilY, STAREP, DOE
BOSS. SOP

SOP

SOAC

LFAC'S
SOAC

TIRKS
SOAC

ILEC IIlilOLlilll atuvily
ILEC RWlu..1acLi",ilY

ILEC INnu..1aClivil)'
ILi:C nwnu4I1 KlivilY

ILEe m.amul :Ktivily
ILEC I1l4Inl.l;,1 Kli... il)'
ILEC lIuml.1 acli\'ily
CPU Time
(LEC OWILI..I acli...il)'
I LEe m.jmLl~1 acuvily

ILEe nuou;,I""uvily
ILEC nwnual Jcli... ilY
ILEC RWlu..1activit)'
IlEC I1l4Inual.acuvily

SOAC
SOAC

SOP

II.ECutewiI

W9llt

,~~.

NIU.'

"'"
HUl'

Nfl:,('

!'tnt"

NTtr.

NTI'£

sse
Nne

c -
(.' .
Nn£:

"'"

A

~
p.j

NA
1000%
1000%

NA
1000%
100.0%

1000%
1000%
1000%
1000%
1000%
1000%

-4Q.Q'r,
100.0%

2.Q'r,
......

4O.Q'r,
'40·Q'r,
4O.Q'r,

,: ~Q'r,

",[l;l~:=,:,;~.t;
. 2.Q'r,

.. a.C1'5 .:0
;;,i:;;;,k,MlOWl Li:0Ld

100.0%

1000%
1000%
1000%

NA

•
T.....

(QlIll\II."

c
.....
~

R
R

070
175

028
056

056
042

028
001

003
035
042
H)5

1M
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

070
U~

02H
0~6

028
0.42

003
035

042
105

c

R
R

R
R

R
R
R
R
R
R

250 $ ~197

250 $ ~1.97

2(UIO 5 ~1 97
1000 $ ~1.97

100 $ ~1.97

1.50 $ ~1 97

250 $ ~91

3000 $ ~91

150 $ ~1 97
150 5 ~1 97

R
R
R

~

I

2.ll'Wo
1l.ll'Wo .... ;;.,.,.

l00O'llo
1000%
l00O'llo
100.0%
l00O'llo
1000%

~.ll'Wo
1000%

NA
1000%
1000%

NA
1000%
100.0%

,~.ll'Wo
l00.O'llo

~.1Wo ...,
.';,.,,':,~Il'Ill.; .. (;;,

2,0\10
-Jd',~';, .:;a.ft ,·~'.ti;;A

ct'C

NTIT

~

Nrl:1"

NIl£

NIU·

NU.r"

ACTIVIE:.W

ILEe pKWOIY. STAREP. DOl::

BOSS, SOP

CLEC ('USWmcl Sen-itc: RqHcSCDtalivc
PJcmli. ALOC. BOSS. CRJS
WFAIFORCE. ACTIVIEW

Pre-Order
Pu:-Ordn
Pre-Ordcr

Order
Order
Order

Provi$KlDiol SOP
f"ro\'uionih& SOAC

PIOylskmw. LfACS
t'lo\'isioaiQI SOAC
Pm'o'15ioaio. TJRKS
ProvuiooiD& SOAC

ProvisioaiD& ILEC ......nuill ..cuvity
ProvliiollliD& ILEe IllAllu4JlltCuvily

Provisionini ILEe m..nuill<lClivil)'
hO\luioDiol ILEe manual aClivil)'

hu,,'isioninc It£(' nuhll..1ilclivily

ProvisiooiQ' ILEC JTWllulllilcuvily

Provision ina llEe rrulRuOII ..ClivilY

Provisionin& ILEe nuDu..1activilY

Provisioaioa ILEe nunu.d ..cLivil)'
Provisioaio& ILEe nunu..1Klivil)'

P'o\tliioolna: SOAC
Plo"isioaioa SOAC
PlOvisioaiol SOP
ProvisioninR IlECllak:wiI

10
No.

I P,., Order Steps
2 CLEe (USlOnM:. mouel

.. IlEC ptcwly 'cqLle~1i iIlid,cn d;,U1 hom Alimmuualivc loformilioa SYllcm aod CSR

S IU:C plewa)' (oltnilili and fCWms .ilddress. CSR, aDd appoiabIW:DI dili 10 ClEC
6 Ort/~rill' SUps
7 ('LEe CUUomcl s.en'icc 't'prcscnulh'c inpuLS LSR wfomwuoa low lOS
8 Il.Ee ...Lewa) fCC(I\'CS. v.. hdoalC$ and IoCS LSR, (cbuns FOC. and passes LSR 10 SOG

10 ILEe SCXJ rcuic\'('s CSR dOl"" fomwlS aDd p;usc:, 10 SOl'

II Pr.lIui."illl P'tlass;1I1 SlepJ

I] SOP iiCOOs fcqLlcSl10 SOAC

14 SOAC iuuly.LCli mdt•. &CIICliUcs. .&asipmcnl rcqucslli fUf asp. '--"'OE, IOF. cle

I] LFACS rn..akcs OSP spare ..oJ "lo".il.bk for Ic,Ibignmcnls, CI. cable and POlU
10 SOAC leec...·C'S COl:::, OS.... IOf. tIC

H TIRKS iQ\iCDlOrics 0lS sp;ue: ..nd .dIOWS ........ ililbl fUI re:-4l$sil'lJl\Cnl (equipmcal4 fa<:IIiI)')

4S llRKS "P.:ble:i SOAC

41 Pull ,".11 "'''''')'1,1 Order St~P!j

52 hllI;and MI..I)'u uu1e:I N n::c, (wPPCr"f.)
H Pullaod .ulalyu order' sse
ss Ir.vel Ti..e Sups
61 Tr.nd Inne at) &be re:nuill ollicc el) noa suITcdlorders ~r uip·Coppc:, "I,

bot Trilvcllime ~Ilhin the ... lIed rcnuill office CO sUifftdJli(nden IKr lJ'ip·COppC=I "I.

11 £Jelffell' TJ'/H DnlliJ SUps
121 MoailOr CU-CUIi fOf luffic blUY wd COHCl-1 ~i&Dmcnl
IJl Ren.:.ve (2 wife wr~ 10 AD4 ADTS Ch..nDel BIlDt Illnltued SMAS)

198 tiJlI Out SUp,
205 hI! Out Pull ;,md ..nillyzt Older CPC
206 filII Oul, Rnohe faUoul CPC

2ew Close OrJ~r Sups
214 Close: old.er NTEC Coppc=r.--"
216 Cluse Older sse
217 Cltlse Ortler Pr.l';s;i1nin. Sr~ps
118 SOAC updalC5 SOP

219 SOAC "pd..UtS WFA. NSDB.LMOS. BOSS. CRJS. tIC
211 SOPu:m1JklCs LSR

222 ILE( :;:ew,y noll II" (LEC of cm"flcl<d o,d« , ,y I I I
m IBU JI'r«aI sue
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

•p-ii'iis
~

•
c"" \I!'IOUIr.... ,~T1~1

"':..'.'::.':"<" ... :. ·)·r::i

R
R

R
R

R $
R $
R $
R $
R $
R $

250 $ 4197 $ 0.70
250 $ 4197 S 175

~,OQ $ 4197 $ 028
10.00 S 4197 S 0.56

1500 S 4197 S 1049
100 S 4197 S 028
200 $ 4197 S 0,58
200 R S

R S
300 $ 4197 S 084
100 S 4197 $ 0.28
800 R S
200 R $

250 $ 3491 $ 003
3000 $ 34 91 $ 035
150 $ 4197 S 042
1.50 $ 4197 $ 105

R
R
R

---h-n.•

NA
1000%
1000%

1000%
1000%
1000%
1000%
1000%
1000%

NA
NA

1000%
1000%

4O.Q'ro
1000%

1000%
100.0%
1000%

NA
NA

2,0%
.~

0\.

Probl!blIllY
.,' ~l<;' ;):;-L"

1000%
1O.Q'ro
4O.Q'ro

, 4O.Q'ro
:: 40.0%
·'·.40,Q'ro ,

4q,Q'ro
,40.Q'ro

,.>. fQ.Q'ro

2.0%
'i.'.2,C15

,: Ii':;:> 4O.C15
1000%

NiH'

NTU'

N-IU'

..,.­
NIB:

NIU'

NTI:C

NTLC

sse
NU:'­

Nue
N1I'1

I1.Ee nl.illnu,,1 ilCli\lil)'
IlEC ll1iIou<ll Klivil)'

fLEe nlOlhu;,1 aclivil)'

'tEC fNnuill ilClivily

SOAC

SOAC

SOP

ILEe ... lew4lY
IlEC lL!.;,llewa

ACTIVIEW

IlEC pleway, STAREP. ooE
BOSS, SOP

ItEe ,""QUill itclwilY
ILEC nlOlllu<l1 ilClivily

SOP
SOAC

LfACS

SOAC
TIRKS
SOAC

ILEe fNQu<l1 KuvilY
Ill£ nunuill <lcu\lil)'

CLEC CWIome:r Se..... ic:c RcprC"sC"nlative
ClEC plcWil)'

1'<....., ALOC, BOSS, CRJS

WFAIFORCE, ACTIVIEW

ILEC nunu;,1 itll:tivilY
ILJ::C m.lIlu.l Ktivil)'

ILEC mil.nll.;,l OU::livily

ILEe ""'ou4I1 aClivilY
CPU Time
ILEC momu..1aClivilY
'LEe J1\iUIUill JKti"ilY
ILEe nUDY.l' aclivilY
ILEC INnu,,1 ilCuvil)'

Provision inc
Piovisionioc
Provisionin&
Provisiooin&

Provisiooiu&
Provisionio&
P1o\'lsiooio&
Pro\'isioniDI
PIU....-isionin

Provisionioc
Provistonin&

PlOvuioninl
PJovlstoOIOC
Pro\-ulOoioC
Prov15ioninc
Provlstoniu.
Pro'o'i.sluoioC

Pro\itsioom&
Plovisiouiu&

Provtsiooioa
Provisiooio.
Provisioowa
Proviiioow&
PJo\iuiooiol
Pro\·i.s.ioolnC
ProvisioDiDa
Provisiouio&
Pro'l'isioaiu&

Pre·Order
Prc-OIder
PJe-Order
Pre-Order

Order
Order
Order

lD
No.

I I214 I &...., rnKlU ~"PS

I P" One, Sups
1 ClEC Cu.slDnlt'l wnLia"

J CLEC requests cwolomn 4ddu:ss dilLil. CSR, and appollllmeni (rom ItEC

.. II.£C pLCw.ay requestS iddrc5s dil'" hum AdminulI~ti\lCIDfortnillooa SySkm aDd CSR

S IlEe IAIC.....a)' fom.....b ill'" ,(&urns add,e". CSR. and appoinllnc:D.1ht.11o CLEe

6 Order;", Steps
7 CLEe CUSlOn)(1 sen-I'::l:: Icprcsc:nLilUH: inpuu lSR infomulion ialo LOS
8 IL.Ee KOIlew,,)' u:cci\lcs. \'illilbIItS ..n4 tDJi lSR, u:luuu FOC. 4lDd passes LSR 10 SOG

10 IlEC SOG rcuic .... cs CSR d<lLil, fOfTnills <Wd piiSSCS 10 SOP

II P"'Yisilllli"l Proan;lf, Steps
IJ SOP uDds IcqucU 10 SOAC

14 SOAC ~1)'ZCli order, &Cnc"'lclllSSi&ll.lucall~UCSl5 lor asp, CUE, IOF, cu:
16 LFACS rn.lIkcs OSP ~.Ioic.umcn15. CI, (:ilblc.oo PillJ
20 SOAC I(HlvCS COE. asp, IUf, tIC

41 llRKS providCi tlqllipmul ...ud r...cilil)' ~siJnmcnu
of'" TlUS upd;,ucs SOAC

,n p,.U .II~ A,u,lyu Order SUPI
S2 Pull ~od ilaillyzc order NTEC. (eoppc=r"/i)

54 Pull and atUl)'ze o".Icr sse
H Tr• .,d Tillie SuP!
61 TlilvclliQle 10 the L'c"uill oUice. CO non 5Li1ITcdlolde15 pel uip·Coppcr 't.
ft.4 Tril'tclliOlC: IA.'ithin the sl.oIffed L'cnlulolTice CO u~(fedJfordcrs pcr Clip· Copper 'Y..

71 £Iellltlfl T,'/N Dnau SUps
120 NClOliilLC C:ll.SIDIlKr rcle415e «('LEe 10 ILEC)
121 Mouik>r cUl:uil (ur 'um, bus)' ilInd eoneCl.b.lii&Dmenl
12'i la.sulll:fOU conneel MDF (COSMIC-like (rillnc. c , pllReb·dowD, I (our Wift jumper)
I H Imull cbOioocl unil ..1AD.. (Z Offin)

I H OCS CPU Tinx tA Office)

117 IIlSUIl elOU COOII«I (4 wire wrOlfJ III AD-4 Cbilnocl OilO" I uoilUcd SMAS)
!SO Per(ofIDLclilio&(IOOOHz)

I H Remove SMAS (....,i" Il.'rilp)
I So Remove cruss CORneCI hom MDF tCosmil:-likc (,;,me. c: I punl:h down. 2 four wile)

198 l'iJU 0,., SUP!
20S hI! Oul, Pull lind ;IROIlyze olde. CPC
200 Fall Out. Resohe ,,,noul CPC
214 Clme order NTEC Copper"'/.
11 b Close oll1er. sse
217 elliS' Orllu P'"I'uil";,,, S"Pi
21 H SOAC 1I.pd.4a\c.li soP

219 SQAC upd<lltS WfA, NSD8. LMQS. BOSS. CRJS, eLC
111 SOP compk\c.li LSR

221, IlEC ...ICIl.'41y noufies CUT of completed order

]~ J I~,~~ ~~l~"§ s\'sle:_i~_:>ucs fin<ll bill k) miglitliug CUSlonlCl
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

•
~.

• Ii, I ~IH.Cottwloul
Tillie IIIle ~

I"""",'" I~ , I" >

R
R

R $
R S

R
R
R
R
R
R

250 S 4191 $ 010
250 S 4191 S 115

ao.OO S 41,91 $ 028
1000 S 4191 S 058

200 S 4',91 S 056
200 R S

R S
300 S 4191 S 084
100 S 4197 S 028

250 S 34 91 $ 003
3000 $ 34 91 $ 035

150 $ 41.97 $ 042
1,50 $ 4197 $ 105

R
R
R

--h---w

"

NA
1000%
l00O'll.

NA
1000%
1000%

1000%
1000%
1000%
1000%
1000%
1000%

40·11"
1000%

1000%
1000%
1000%

NA

2,11"
am. ,.".'"
'!O.~
1000%

2.11"
..~ ". ,:

40·11"
4O·tA
40-",.

,,~.~',::~ ::i·J

'"CPC

NH:("

Nue

Nue

",.:

NIU'

1'0111£

Nne

""'-

1'0'1 IX"

Il_EC n~nuitl aClI\iil)'
IU::C nlitDUitlilCllvily

AC'TIVIEW
ILEC galt.......)', STAREP, DOE

BOSS. sor

CI.EC Cwtome:r Scrvoicc Repre5cnulive
Premi5, AlOC, HOSS, CRlS
WhVfORCE. ACTIVIEW

ItEC mallual itClivilY
IlEC lILiInuill aCli¥il)'
CPU TiRle
IIEe IDaoU:Io1 iilClivity
ILEC UlOIou;,!I ;u:livil)'

SOAC
SOAC

sor
IlEC UIcWOl

IlEe IlWlu,,1 aclivil)'
IlEe nunui/ol activil)'

Il EC nunu..1iKlivil)'
ILEC lILiInuill ;&clivil)'

SOP
SOAC

lfACS
SUAC

llRKS
SOAC

IlEe frulbuitl .ilCli\iily
IlEC IIWIUOlI ..Cli... il)'

PrO\iisioOln&
Provisioaia&

Provisioniol
Pro\i~tonlb&

Provisionin&
Pro~isionin

Plu¥l5 ionine
t'luviiioniol

Prt-Order
Pre-Order
Pre-Order

Pro\'iiiooin&
Provi.5 ioainl

Pruvuiooioe
rrmisiooioi

PJoviiionine
....ovisioAina
Provliionine
Provls'oDio&
PIO¥i1ionin,
PTovistonio&

Oldc(

Order
Ordcr

ProvlliiuniD8
....o~·isioainl
Pro\iisioolD&
PlO\'isiooio&
Pro\iisioaioe

10

"'"
I Prt Orlier Sups
2 CLEC ntslomcr con....cl

.. ILEe i"lew.)' rcquCili iAddrci~ d"l;,i froOl AdminiilIativc In(omulioo S)',~m~ CSR
5 II.EC plewa), fonn"li ...oo rewnu id;Jrw. OiR, aDd appoiall1lCQlcbl.i 10 elSe

6 Ord~rill' SUps
7 ClEC CWlomc. scrviC(: rcprcscn....li'Vc inpuLli LSR information into LOS

• Il.EC &;lICWJY rccthcs. \'.Iid,un "nd ~&S lSR, ,crums fOC, aod P;l.lises LSR 10 SOG
10 ILEe SOc.; Icllic\icS CSR d....., forn~Lli ~Dd p4SSC$ 10 SOP

It Pr.Yisi.II;1I1 Process;,., SUPj
I j SOP scnds .cquCSIIO SUAC

14 SOAC .an"lyzes order, KcncfillCS 'lmgnmcDI rcqucSls for asp, CUE. IOF. cae
16 lfACS lIukes asp ~Si&nnlCnts, C I . (:.able iUlli PilU
20 SOAC ICCC'\ts COE, OSl', lur, C:K,

4) T1RKS provldcs cql.llpmcnt "00 f.cilily assignmcnb
41 TIRKS upd.ln SOAC

47 p"U ."" Ana/J'u Ord~r SUPi
S2 PuU ...Dd uill)'zc order NTEC, (wpp~r~'.)
H Pull and an<ll)'zc ordn sse
H Tu ..e/ TIMe Sups
61 Traveltime: &0 Ihe cenu...1office CO nun suffed/orden per uip'Copper V.
M Tuvcllimc ... uhin the s1411ed eCQllitl umee CU u~rred/lkudcrsper trip' Copper ./.

71 Ele,,~,,' TYJH Dnail SUps
12~ losl.lll Cion ronDect MDf ,COSMIC-like frame. e & pUDcb dow,," I four wire jumper)
III JD.iull eh-.bocl uRil .... A[H (Z Oniee)
1)4 OCS CPU TUnc (A O'lIce)

Il1 IIlSLilII cruss conoeci (4 ..... ire Wfilp k) AD... Chaoocl BOUlk I unitized SMAS)
1$0 PcrformlaunlllOOOlb)

198 tilll Oul Slepl
205 fall Oul Pull iUld iln<llyzc ordcr CPC
106 FilII Qui Rcw.vc bUoul CPC

209 CI.s~ Ord~, Steps
21.. CIll5cordcr: NrEC. (~ppc"'/,

216 Close ordcr SSC

211 (l.1~ Ortl~r PrD ..;I;.,.;", SUpJ
218 SOAC updAlci SOP

219 SOAC upd:lolcS WFA, NSDU. LMOS. lJOSS. nus. tIC

221 sor <o",,,kk. lSR I I
22' ILEC ~lew.r 00""" C1,Er of '"""kled ood« § § r I

lH IBu. ~SIr
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

ProvisioDin& SOP
PrO'll),IODinl SOAC

PJo·..isioAinl lFACl;

Pmvu.iooiu, SOAC

PJOvisiooiD& nRKS
Provi.UOOln& SOAC

PrO~'isIOQIQ. IlEC mo.anuill ;u:ti~il)'

Pro\'liioatac Il.EC mamulll'li~iIY

PrOVistoDlnl ILEe nYnul aClivity
PIU~i.iioDinl ILEe IIQnUilt Jeuvj,y

Pro~lStoDiDa ILEC I1l.iInIiOlI"Clj~ill

PfO~&SKJD1DI ILEe nunuOIlilt:thlity
Provisiooiol IU:C IlW&l,l;Il ilclivilY

Provisionine ILEC nunu..1Ku~ilY
Plu\-'isionm. ILEC llliUJ,uOII acli~i,)'

PJU\-'lsioowa IlEC RUnDal aclivil)'
Pro~'isioDiD& ILEC fWnu~1 aClivil)'

Pro~isioniD& SOAC

PlOvisionina SOAC

",ovisioninc SOP

"'ro... i~iollina IlECIl.;llcwOl

• c
fI....
~

>""··""""t

R
R

R I~R

R S
R S
R S
R S
R S
R S

2.50 S 4197 S 070
250 S 41.97 S 175

2(1.00 S 4197 S 028
1000 S 4197 S 056

100 S 4197 S 028
100 S 4197 S 0.28
300 S 4197 S 084

250 S 3491 S 003
3000 S 34.91 S 035

150 S 4197 S 042
1.50 S 4197 S H15

R S
R S
R S

- ...3

A

1000%
1000%
1000%
1000%
1000%
1000%

NA
100.0%
1000%

~.~
1000%

NA
100.0%
1000%

4(l.1llro ..... ,,,'
1000%

a.O'Ilo
..~

40.0'1(,

;;;:,.;.::.:",~"l

~
','?li>~) .

NlU·

CPC

NTI::C

"'"

NTf1;

NUl'

Nltr

NH:t'

ACTIVIEW

Il.EC PlcWilY, STAREr, DOE

BOSS. SOP

CU:C CWIORlCr SCf\lkC RCflfCiicDlali ...c

",...is. AlOC. BOSS. CRlS
WFAIfORCE. ACTIVIEW

Pre-Older
Pre-Order
Pre-Order

Older
OrdCf

OIdef

II)

No.

I 1',~ Order Sups
2 CLEe (USkU1ler (oolllel

.. ILEe aillcwilY requests ",,"du:n dill.. flam AdmiDulr:iIIVC: ID(Ollnilioo Syslem aDd CSR
5 ILEe .,ntwilY fomLilb .nd ((''Urns addlcu. CSR. and appuuumcDI d.a.... ID ClEC

6 ChtJeril'6 S/~Pf

7 Cl.EC cunomcllicrvict Icpr(scnL.lu'iC inpulS LSR infomtilUo. iblO lOS

8 ILEe J,<iteway r((cives. n.lidilln Vld loIS LSR, f(&urns FOC. ud p<A1$C$ lSR 10 SOG

10 IlEC S()(J rcuic'o'cs CSR diU"" loru..U .uwJ puses 10 SOP

II Pro"uilllli", Pr.uu;lf~SUps
IJ SOP scOlh 'ClIUClil kJ SOAC
14 SOAC ;,a.illyltS order, IlcotHkli ilssigmucnllCcqI&C5u for asp. COE, IOf, CIC
17 lfACS rrw1es OSP lip,UC"OO iI\'iUIO&blc {Of rc ..nipmcnls, C I, ,-;&hie illid pilil
20 SOAC rc:cci\'ts CUE, OSf', IOF. fCC

44 T1RJ(S iD\lCOkuics itS SPil'(' lind libm~ Ii il\'iUI.bl fUI IC-.w;iPUIlClil (equipmePI &. (..ClliIY)
45 TlRJ(S upd..kS SOAC

41 p~U alld ,'CIIIII"u O,du SUpJ
S2 Pull ;;/oDd ;,w..lyzc ordcr NTEC, (coPPCr",r.)
H hiland ;w..lyzc ordc, sse
H TrtJ.,~1 Ti,.~ ~'/~pl

61 Tr.~cl time kJ lIlc ecoUill officc CO non ~loIffedlOldcn.per uip·Coppcr "I.

M Tra~C'lllmt wilhinlhc suOCd ecnu ..1olfiec CO ndrCdllfOrden pcr ulp·Coppcr 0/.

71 E'~,.elll TJ~ DniJiJ ~/~Pj

III Mouiwr cirelli. for u.ilffic bwy;;wd COnCCI iL5SilPJmcnl

12b Remove cross l:uonccl MDF (COSMIC-liie lTamc. c & plIncb-dowo, I four wuc jumper)
138 Re(b)~c (IOU coooeel (-I wue wrap k) AD.. Cn..nncl 8.m1' lLPilutd SMAS)

198 Fall OM'SUpS
205 Fall Oul: Pull ~nd ilOillyu ordcr ere
206 Fall Qui Rnoh'c rOlUmll CPC

209 0.11' Order Sltps
214 Closc ordcr NTEC Copper"!.
216 CIo5C older sse
211 a.le DUet PTfwu;fln;nl Sll'pJ
218 SOAC lIpd4lacs soP

219 SOAC Upd..oIlcS WfA. NSU8, loMOS, BOSS, CRJS, elC
221 SOP t:omplclCS LSR

121 ILEe 'il!tWill oolilics (LEe of comelcled orda

214 I L4"1'reau P'a_
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

Balch Outpul

30

10
No.

P,.. Order Sup.
CLEC C'lSlOn.c1 f;UDU(:1 Pre-Order CLEC CUlilomer Service: RcprclicDliIlive:

I
NA

<. 'LEe IcqUUU ClLSlOrncl 46ddrC55 d;U<t, CSR, and appolD&mcDI from Il.EC he-Older ClECpltway NA
ILEe liUcway rtquclil3 -.ddrcliS dilu from Admmiswati...e InlOmlllUoa Sysltm ill00 CSR Pre-Order Prcmis, AlOC, BOSS, CRJS 1000% R
Ill:C lidl:wiI)' fOlllljlS ..nd relUlm ~drCis. CSR, aod ~poi.Dunc-DI.:LrlillOClEC Pre-Order WFAIfORCE, ACTIVIEW 1000% R
Orderi", SUPI

7 ClEC cu..Slllmer service reprcsenbli ... e mpulS lSR inCornultoa IDSO LOS Ordcl ACTIVIEW NA
B ILEC aaltwilY IC:CC:I~Cli, ~ .. lw.I"LCi <Uk! loa.s LSR, relWILi FOC.;uwI PU50 LSk so SOG Order aLEC plCw..y, STAREr, OOE 1000% R
10 IU:::C S(Xi leuinC'$ CSR diu... Cornuu aDd p,"sC:S 10 SOP Order BOSS, SOP 1000% R

" P,• .,isi.nill, Prllus.sirJ, SI~pl
IJ SOP snds requesl Lu SOAC ProvisioolDl SOP 100.0% R
I. SOAC .ilILilIYlC:5 order, &("ncults 4lSSlpffi(nllcqucslS COl asp, <"'"'0£, IOF, etc PJu\lUiioaln, SOAC 1000% R
10 SOAC rtc(i~es COl:. OSP, IOF. clc Pro'w'isiooio, SOAC 1000% R

" TIRKS pro~idc.li ~uipffi(nl ..Dd Iilcihty assignmen15 Provisionw, TIRKS 1000% R., TIRKS up'bLC5 SOAC Pru\lisioain, SOAC 1000% R
47 PuU tJntl AJlul)'u Ordu SI~PI

\0 f'\IlI ilad m:..l)"zc Older fMAC Pro~istoDi.DC ILEe nunu.i111 ;acli~ily tMAC 1000% 250 5 419715 175
14 Pull ilnd oaulyze oldcr sse Pro... liiunma IlEC I1wu.otl ilCu... it)' "" 1000% 2 50 5 4197 5 175
\I TT.lI~1 T;".~ Sl~pl

.0 Tril\lcllimc to lIIe cculI ..1offiLe CO IKln 5li1ffcdJordel'.i pcl llip'COP~1 ~-;, Plo\lisiunin. IlEe lllOUlUill lIclh· it)' thtAt" 2,0'If0 :.'.: 2O,OQ 5 419715 028.. T..~ellimc wilhin the 5l.i1lftd cenlul OO"K;C co lil.ilffc:dllknden pel Dip' Copper v• ho... isioainc ItEe INnuOII Kli ... ilY tM.A.'· ;i:;it.;il;i;'.:;H~·;;l 10.00 $ 41.97 5 056
71 £/~"~trl TY/H Dnllll Sups

110 Ncpui",lC cuS&omcl u:lusc (CLEC 10 ILEC) PrO\lISIoOWC ILEe INDUilIl ilcli... ily sse 1000% 1500 $ 41.97 5 1049
III Moailor (ucuil for uOIffic bu.s)'.iIlld conccllISliipmtnl Provlsiouin, IlEe ItWDUilil aCli... il)' fMAt' ·1000% 100 $ 4191 5 070
1J9 Imull DSX (fD~S conncl:1 (S Vo'ile) Pluvisionlnl ILEC lIl.iIDUilll aClivily FMAC 1000% 1000 5 4191 5 700
,.0 kcn~ve DSX wue ClOSS conneCI (S wu-e. C.lislin, ILEC service) Provisioaio& ILEC INDUill acuvil)' thtAl' 1000% 10.00 R $
142 Per Corm remole qUilSi undom liip..linC sourcc (QRSS) ac:SI Yla remmc ITS· DTAU Pro"i.siuoiD, IlEC manuill ;aclivil)' fhtAC 1000% 500 5 41.97 5 350
19. Fall 0", SI,pJ
10\ F.;r,U Oul Pull aDd ..n.. lyle UIIJC, CPC Pro... isionioa IlEC Illilnual acLi~il)' CK" 2.0'If0 250 $ 34 911 $ 003
200 Fall Oul. Rcs.ol\lc (ilIlloul ere Provisiooin, IlEC rmnual aclivity O'c .2.~ 3000 $ 3491 5 035
209 O.l~ Order SI~PI
212 Closc order: FMAC Pru~·isiooio, IlEC lIWIu ..1activity fMAC 1000% 1.50 5 41971$

105
11. Ciolie urder' sse ProVlslOOiDI ILEC lIWIual ilct.i~il)' s:oc 100.0% 150 $ 4197 $ H15
217 CI.s~ Onl~r P'iI.,ilitlnin, S'~ps
21' SOAC Up'blC5 soP Provisioninc SOAC 1000% R
119 SOAC u.pa..ac:. WFA. NSDO, lMOS. BOSS. CRIS. ell: Pro'w'15ioniol SOAC 1000% R
111 SOP co~klCs LSR Pro... isionine SOP 100.0% R
212 llEC I'IlCWilY ooufics C1.EC of coll'lpIClcd Oldcr ProYlsioninl ILECplcWillY NA
221 ILEe bithn 5 Slcm issu.c5 finiltl billw mi ..lin cUlilOmcr pJOvisionin ILEe ilteW" NA
22< IiIU.,'-SUm .. JUO
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

ID
\JV-WUV~~~ir',

,~O!'
No.

.!.;~
Pr~ Ortler Steps
CLEC ulJ60~rCODw:l Pte·Order ClEC Customer Service RcprnCDt.1tive I NA
Il.Ee ~Lcw,,)' 'cql.lCil$ iddrcu d"LlI hom Admini$lr;auve l.fumlitlUoQ SYlikm md CSR Pre-Order Prenui, ALOC, 80SS. CRJS 1000% R
1l.1:<: ....kway lornuls .md ,('woo addn:5i. CSR. and appoiamltDI dilil. 10 CLEC Prc·Order WFAIFORCE, ACTIVIEW 100.0% R
Ortlerllt' Steps

I CLEe l'uswmCf servicc IcplcscnWlivc ",pub tSR inrom\iuioo in&o LOS Oulcr ACTIVIEw NA
8 ItEC PLewiI)' Ic{;civC5. vahd..lCs ilnd loIS LSR, ICIWllS FOC, and P"olSiC$ lSR. to SOG Ordn ILEe &<IlewiI)', STAREP, DOE 1000% R I~'U IU£ SOG (clslevn CSR dilLa, fornul.s ..od P4SCII IIJ SOP Order BOSS, SOP 1000% R
II P,.",uitllli", Prlluu;n, Steps
II SOP sends 'QiUCSI 10 SOAC PTovisioDina SOP 1000% R
'4 SOAC iln"lyzc-s order. acntrilll.cs issi,mncnllcquCib 101 OS... COl:. IOf, tiC Ptuvisioniol SOAC 1000% R
lU SOAC rc(chcs CUE, asp. IOF, elL: ProvistoOIDI SOAC 1000% R
4' llRKS plu\idCi eql.lipmtDI aDd f:.u:illl)' ;&sSI8R1llCnLli PJDViskUlinC TIRKS 1000% R
41 llRXS UpdiUCS SOAC PlOv&s:ioniDi SOAC 1000% R
4/ P"J/ ,",tl Alfa/}'u O,Ju StepJ
10 Pull ;nJd aaillyzc outer FMAC Pru\'isiooini ILEC' IlUnuitl lI"tivil)' tMAC 1000% 250 $ 41911$

115
14 Pull ;1,00 iWitlyzt Older sse Prov&s:toniOi ILEe m.Ru..l ;activily ..... 100.0% 250 $ 4191 $ 115
51 T,."w/ T;",~ St~ps

bU Tr.. vcllimc 10 UU: "cnuOil onkc co non 5u,ncdlordcu per ulp'Coppc.~;, PIO\'lsionini ILEC Rt<tnuitl<lctivil)' tfl.v.t' 2.0'1(, 20·00 $ 41911$
028

"" Tr.ntl lime willlin thc ~LlfTc:d "coli." omct' CO sLltlcdllk>rdcrs per trip·Coppe. "I, PIO\'isKJDUli ILEe nliIhUill ;aclivily ,IotA< 'A 1000 $ 4191 $ 056
11 E/~".~"t TJ'P" Dnll" S/~pS

OJ' louall DSX naSi conneel (5 wue) PTo\isioniu& ILEC miUlU<l1 <lclivil)' fMAC 1000% 1000 $ 41911$
100

1'1 Pef(urm rtAl'lLC qU.l:>i ,"ndolll jip.aho& Klur('c tQRSSlLCSI vU fC'mule ITS· OfAU P,ovis.IoDLUa ILEC nwnu<l1 ;Il.:livit)' 'IotA<' 1000% 500 $ 4191 $ 3.50
l4J lo.sull plua-in itl RT t'rovisiooiDi ILEe mlDyal acLi\lil)i t"MAC ~.0'Iit 200 R
I" lo.s~1l pilla in Oil ADM Pro\'lSioDIDI ILEC manuitl itclivil)' H.tAC to.cnr. 200 R
,<I IQSIaIl OSI Sm.ul bck (lolelli.tol R.J48) Pru\lisiooial IlECmaauitliKli... ily 'MAC 1000% 200 R
148 Pcdolm loop b;ack iWitlySls leSI PTovisioaio& ILl:.C m;w,ual acti~ilY """ 1000% 500 $ 41911 $ 3.50
1'8 FIJII Ow Sup'
101 filII Oul Pull lind itRitlyze order CPt..: P,u\lisWloiol ILEC INDuitl <lCti\lity ClIl' 2.0'1(, 250 $ 3491 $ 003
2U6 hJl Oul, Rnol\'c blklul CPC ....o... &s:tooiOI ILEe manu<llacti ... ily ("I'(.: j:if,J:~tn~J,i~i~~\~l 3000 $ 34 91 $ 035
20Y O"e ONl~rSteps
211 Close order FMAC Pto"is.iooiol ILEe nunuill itcti"ity fMAC 1000% 150 $ 4191 $ 105
216 Close order' SSC PlOvu.iooiDI ILEe m;uul;,1I ~cli"lt)' sse 1000% 1.50 $ 4191 $ 1.05
117 CI,u~ Orller P'IIV;S;II";". SUP$
118 SOAC upd:ucs SOP Pto\'isionio& SOAC 100.0% R
219 SOACupcblrS WfA, NSDB. LMOS, BOSS, CfUS. Cle Pro\'isiooiD& SOAC 1000% R
221 SOP complCLCS LSR P,u\'lsioning SOP 1000% R
III ILEC altWit ooljljcs ('LEe of co lrled order Provisionin ILEe alCwit NA
224 1iIul.(~_ I. 20.10
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

NA
1000%
1000%

NA
1000%
l00O'llo

R
R

U15
U15

1.75
1.75

003
035

028
056

070
7.00

14.11

I)-(A•••
C)/'4!

Cl1fl",
~

.;.J!:<~

•

3491
34.91

4197
41.97

4197
4197

.,97
4197

4197
.,97

R
R
R
R
R

R 1$
R $

R
R
R

250
250

150
1.50

250
30.00

20.00 $
1000 $

100

1000

l00O'llo

l00O'llo

l00O'llo

1000%

1000%
1000%

1000%
l00O'llo

1000%
1000%
1000%

1000%
l00O'llo

1000%
NA

a.O'Ill.3

a.Q%
•·.• a·O'lrt

CPl:
j ....

t'MAC

.....

t"""C

"'"

FMAC

t'MAC

fMAC

'MAC

IU:C manUjlIlilClivilY
Il.EC nunuill :'Clivily

ACTIVIEW

ILEC plewiI)'. STAREP. DOE
BOSS. SOP

ILEC m"n"..l aClivily

IlEC nullu,,1 aClivity

ILEe nunllilt aClivily

ILEe manujlI' aClivil)

Il.EC IlUnuill acLivily
ILEe nunll.1 acuvily

SOAC

SOAC

SOP
ILEC'ulf:wiI

ILEe Rlanlljlll aclivily
ILEC nu.nuill aclivily

SOP

SOAC

SOAC

TIRKS

SOAC

CLEC CWLomcr Service RCPU:sClllative

Prenm. ALOC, BOSS. CRJS

WfAIFORCE. ACTIVIEW

ProvlstoDlnl

ProvlsKminJ
Provisiooina
Provisionin

P'U\'i:iioDlnl
Pro\'lstooin&
PtovutoDioa
Pmviiioaiol
Plovisioaiol

PlOvisioniaa
Provlsktnin,

Provlstooiol
ProvisioDlo'

Provisi!OaiQI
Proviiioaina

PrOVislODiol
Provisioolol

Ordcr

Ordcr
Order

PrOVisktBiDI
PrU\'isiooUra

Prc-Ofdcr

Pre-Order

Pre-Order

II
No.

I f'" ONi" SUpS
2 elEC 1:Y5lOmcr wnLKI

.. ILEC plewa)' u:quesu address doll.a Crom Admioisllalive IDfOf11\iAUoo SysLem ..Dd CSR
S ILEe ....lcway Comwu and ItWnu ilddJa.ii, CSR.. aDd appoiabnc:lll wu ao Cl.EC
6 Ortl~rilll Sups
7 ClEC Uls&omcr service JcplncD~li",c inputs LSR infonn..tioll Law LOS

iI ILEC &ott.eway Iccci\'cs. v..hd'lIes ..00 lop LSR. rclUmS FOC 1Dd pmes LSR 10 SOG
10 ILEC SOG ,cuit",ts CSR d.. l<I, fomlOfls aDd PiliSCI 10 SOP

II P'''~iIi.nill'Prouu;,., S.rps
I) SOt' sends rC'quest kl SOAC

14 SOAC m,lI}la ordcl.,cncrillC1 OlSsi&nmcnlllPoluClli fOI asp, COE,IOF. clc
20 SOAC u:cci ....es. COl:, asp, IOF. cat:

« T1RKS in"colOrles 0Llii lOp.illC ;,md SOOI,l,S a\:.iIAiI fin Ic·;u;signmcnt (equipmeDt &: r..cility)
4.5 IIRKS "pd.. leIi SOAC

47 PuU lind AIIII1)'u O,tI~,. St~pJ

50 Pull and ihillyze aIde•. FMAC

5-4 hlll"od ......I)'zc Olde. sse
j S T,....~I T;.~ Sups
60 Trjllvcllime 10 lhe (colnl allkc: co noD sLilffcd/ordcrs per uip.Coppcr~.

66 Tlne:laime: wilbin the n"fTcd l:e:ot141 office CO sUlTa1IIknders per lJip·Copper gIg

71 El~.~lft Ty~ Onll;/ ~'t~pJ
121 MODIIOI (:uUlil It)! u ..mc bus)' iWd COntei ilSsi&JU1lCOI

HI Remove OSX uou coQ.ncl:1 (5 wue)

'98 FIIlJ OUI SI<ps
20S Fall Oul Pull ahlJ ..nillyze o.der ('PC
206 Fall Qui R~lve faiioul CPC

209 Cllls~ Ordtr SUps
212 Closeoll!e. FMAC

216 Close order: SSC

217 O.St Ortler Pr",'isi""in, SUps
218 SOAC upd"lCS SOP

219 SOAC updilLCI WfA. NSOij, lMOS. BOSS. CRlS, elc
221 SOP completes lSR
221 ILEC ,"Iew..y nulifies ('LEe 01 completed Older

lH I lid II,(I'J-. -
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

PloviUODID& SOP

t'lo\iskminl SOAC

PrU\:isioniol SOAC

PTo\'istoQlnl IIRJ<S

t'lovistoolDl SOAC

ProvistooiQ& ILEe m.nu..1 ilcli\,ily
ProvasiooiD& ILEe manuil) iKlivil)'

Plo\'isionUtI ILEC moInuill activilY
Provisionw& IU:.c lUiIollill aClivil)'

ProvLiiooiog ILEC nwlllill OKlivil)'
rro\lisiooiae ILEe m.Dllill aclivily
Pro\'istooio& ILEC ,""Dual ilCli\'ily
Provisiooio& ILEe RUDU..I aclivity
Provisioaio& CPU Time
Provisioain& CPU Time

Provisioolo& CPU Tune
Provisioning CPU Time

Provisionin& ILEC moInuill aClivil)'
Provisionin. IlEC ,""nulll aClivilY

ProvistooWI flEe m.nu.1 ilclivily
Plo\'lSiootn. ILEC m;,Inulil activiry

Provistoniol SOAC
Pro.... isioDln& SOAC
Provisioning SOP

PlOvis.ionilil ItEC "ilIC~"}'

ProvistofUhR Il.EC !l.OIICwOI

III

~

1 I'n ONJ~rSteps
1 CLEC CUSSOme:I CODl"CI
J CLEC requ.csts c.uUumCI .wrcn diLit, CSR, and appginlmul from ILEC
4 IlI:::C ....lew II)' Icqucm iddrciS d..u from Adminisuau\'t lofollwuioa S)'slem ilad CSR

S ILEe pw:wa) lomwls ,and rcwrns iddu:l5, CSR, and appoialmcDI dill.a to CLEC
6 Ortleri,., SUps

7 CLEC CUS'Dmer .s.crvicc Icprcscbl"ui\fc mpyts lSR wfomulion iota LOS

al ILEC gAlcWil)' ICcci\'cs. \'.iIlad.lllles.nd klp LSR, 'cl1luu; Foe. aad p.ilSliCi LSR 10 SOG

10 ILEe SCXi retrieves CSR dil.... fOTnlOollli and PaiSCSIo SOP

II P", ..isi./I;", Prllceu;1I1 Sirps
I J SOt' suds fOluesl 10 SOAC

Ii SOAC iln.ilIYlCS order, lener,dt:s lIssignmcnl requcsts fOi OSP, COE, IOF, el.e
20 SOAC recei\fcS c..'OE, OSP. lOt-. tIC

-U TIRKS PIU\lkJCi ~uiplllelu ..OO f:.lt:ilil}' lISsignmchlS
o4~ TIRKS upoJ.ues SOAC

4 J p,.U4ntl Aludyu OrJer Sirps
'0 Pull ..nd u ..l)'zc ordc, FMAC
Sol Pull ..ad a.u..lylC o,der, sse
SS Trfl ..el TiMe Slrpl

Sal Trud lune 10 ttle eenuill uilkc CO noa sLolffC'd, "o,dcn; pel hlp

67 Tr:.r\'Cllin'C wittlin the suITed cenulil OIrkC CO sliilTcdllfordcn per uip

71 EI~"'~1I1 Ty~ DdIJiJ S/~Pi

110 Necollillc c'UlOnKf rC!cdC (CLEe 10 ILEe)

112 MODilOf circuil for lrllffic blU)' and COnecl ilssipmcol
16S PerConn DSXJ ClOSi CODO«I
172 PcrfofffircJmlC' PRSBI5 leU

17] PCffomwace nlUDilono& IcSlio&
174 Reuic\'c lIad u ..lyze pel (ormoancc mooilOlln& d:.u
I7j IOllWi\'C lal (ITS)

176 CPU lime fOf rccislcu,

198 Fall OUI SI<ps
lOS Fall Our P\l1I ilod :.n.l)'zc order epc
206 hll Qui Rcsol ....e r..Uaul CPC

209 CLJir Ortkr ~'I~pl

212 Closcordcf FMAC
116 Close order. sse
217 elsie OrJer Prfl ..iJillllilll Sirps
21 i SOAC UpdlliCS SOP

219 SOAC upd4iIcS WFA. NSDB, LMOS, BOSS. CRJS. el£
n I SOP compKIcs LSR
222 IlEC g..IC'V.4iy oolific:s CLEe of complc:kd Older

213 II_EC billin 5 Slclll issues fm.. l bill 10 lUi r;,lin customer

214 liU _jPr.ca. St,

Pre-Order
Pre-Older
Pre-OrdCI
Pre-(lI.-del

Order
Order
Order

CLEC CWlOmer Servke RepfesCD~uve

ClEC ,:.lCway
Pren,is, ALOC. BOSS. CRlS

WfAiFORCE. ACfIVIEW

ACfIVIEW

ILEe ""leW")', STAREP, DOE

BOSS. SOP

Page~

NA
NA

llXIO%
1000%

NA
1000%
100.0%

1000%
1000%
1000%
1000%
1000%

'MAC I 1000%
1000%

tMAC"

I;"
6.l1'lfo

tMAC .ao,Q1l, ")"';;"

100.0%
U,(AC

I
1000%

FMAC 1000%
, ....c 100.0%

95.0%
100.0%
50%
10%

etc I ~O'l!o
l'1'l" .,.: .....~

"MAC

I
1000%

""" 1000%

1000%
1000%
1000%

NA
NA

R
R

R
R

R $
R $
R S
R $
R S

250 S .197 $ 1.75
250 $ U97 S 1.75

;ll/.Qll S .197 $ 0.70
1000 $ 41.97 $ 1.40

1500 $ .197 $ 10.9
100 $ U97 $ 070
600 S U97 $ .20
500 S .1.97 $ 3.50

R
R
R
R

250 $ ~91 $ 003
30.00 $ ~91 $ 0.35

150 $ U97 $ 1.05
150 $ .,91 S 105

R
R
R

-L-
2t.M
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Balch Outpul

~
3:~ -

J<

An~.t ... "lie: ~.at.
OS) Loop 10 C&lIIOlnCr Premlsc Ins.aU

34

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

070
140

420

350

175
1 15

003
035

105
105

1I"'~ll.
C:),~

c,*llI!OI!l

7
R
R

R $
R $

R
R
R
R
R

4197
4197

4197
4197

4197 S
R S
R $
R $
R $

4197 $
R $
R $
R $
R $

34 91
34 91

4197
4197

R
R
R

c;

IlIlt
I1I!WI .

:.'<

250
250

500 S

150
150

800
200
200

250
3000

20·00 $
10.00 $

•
1llnI

(AIIoluI'"

O.ll'1o
4Q.~ .

1000%
1000%

1000%
1000%
1000%
!OOO%

1000%

NA
100.0%
1000%

NA
lIXlO%
1000%

1000%
100.0%
1000%

NA

1000%
1000%
1000%
1000%
1000%
1000%
95.0%
100.0%
50%
10%

1000%
1000%

2.ll'llo
·.a~

erlf:

n'C

fMAC

""'

.'MAC

fMA('

tMA(,

.","(7

tMAC

'MAC

ACTIVIEW

IlEC PLCWilY. STAREP. DOE

BOSS. SOP

ClEC Customer Scn'ice Rtpresralative
Plcmis. ALOC. 80SS. CRJS
WfAiFORCE. ACTIVIEW

Ordcl

Order
Order

Prc:-OJde:r
Pre-Order

Prc-Ollter

Pruvliionip& SOP

ffovliionin& SOAC

PJOV15iuAUJ& SOAC

Ptovisionml TIRKS

Pruvisioninl SOAC

PlUv~ioDiD& ILEC nunu:.al ilclivil)'

hovisioa&n& lLEC rn.:.allU:.at aClivil)'

Provliionin& lLEe lIl:.anu:.a1 aClivil)'

Pro.. i.sionm& lLEC m:.anu:.al acli.. ily

PIU~'iiioDinl ILEe nunuill aCli ... ily

Pruvisioning lLEC IlliInuill ilcti ... ily

PruvisioDIDI lLEC IIl.UUlill utivilY

Pruvisiooiol CPU Time:

PTovisioQiD& CPU lime
PruvisioDi.u1 ILEC "WllIal acLivil)'

Provisiooiol CPU Time:

Provisioalnl cru Tune
Provisioaiu. CPU Time

PTovisionilll CPU lime

PlovisioniD& IL.EC nun""l iKlivil)'

Provisioniol IlEe manuill ilclivil)'

PlOvisiooins ILEe IT\iUIuill ilclivil)'

ProvisioniD& ILEe manuill aClivilY

Pro\'istonioa SOAC
t'rovisiooin& SOAC

PlOvisionioa SOP
J>ro ..... isionin" ILEC 2,:.atCI,""'i!

Jl)

......
P,. Ord., SI.p.
CU~C CU$kun("1 mnliKl

IL.EC IAtt ..... iy ,equcSou ilddreu d"", flom Admmisuative lafollNtion SyJlem &Ad CSR
ILEC I.fltwa)' kUlllOllS and fewffii OMId.css. CSR, lad appouumeal data 10 CLEC

6 OrtlrriJl, St~ps
7 Cl.Ee CWilomcl 5crvicc rcprcsehuti ...,t mpulS LSR infon1liuiou uno lOS

• IU£ &a&(wiI)' receives .... lwbLCS ilAd lop tSR... rtwms FOC, and piASUS LSR ao SOG
Iu lU::C SOG ,ehieves ('5R d.ill<l, (OIQl,ilU and piWC1 10 SOP

II P,..~is;'lIi"lProceu;", Sups
I J SOP sends r~lolcsllO SOAC

14 SOAC ~t1lylCsmdcl, &cnntitcs ilSSI&nlllCnlleqUtSIi (01 OSP, COE. IOF, etc
10 WAC '((Clves. COE. osr, IOf. eLc

41 f1RKS pro ... ides cquipmcQI ilnd f;Kilil)' iIS",igmntOlS
.~ TIRKS upd:.tkS SOAC

47 PuU "nil AII4/)':I Ordu Sups
~O Pull ilud ,jIJI.illyze older t-MAC
jot Pull and ,",illyn ordcr sse
H Trln'~1 TIMe Steps

Stl Tlilvelllmc '" the (COUill office CO noD suITed. " o,dclli per Dip
67 TlilvellUnc wilhin the ~.. frcd npUill oflicc CO suffa1llklldcn PC' trip

71 £Ie",~n' 1)'JH: Dnail Steps
Ib~ Perform DSXJ cross conncel

IbtI Imult cud fOl SONET MUX thigh speed . CX~48 10 STSI or OS))

167 lasull c.ud fur SONET MUX (bleb spced . OC41i 10 $151 01 OS])
170 EkulUDK ClOU CUDUel:! un SONEl MUX

171 Ek(UODH:. (lOS. WOQC{I on SuNET MUX
172 Pcrfulm ICmow: rH..SBD lesl

17] PCI fon1U.QCC ruulilDrins IcSUOI

174 Rctncvc alId anill)'lt pc,fofffiil.D(;c rnoniklrin& d~u.

I H lutnuivc 'CSI (irS)

176 CPU limc for Itllslell

19. f,II' OUI SI.ps
20S fall Oul Pull ilnd anillyu order CPC

206 filII Out. Resolvc bolleUI ere
209 O,ue Ortler St~ps

211 CiviC older: FMAC
216 Closc oldel sse
217 (lilse DNier Prevui",.;,., Steps
21 K SOAC updalClii sop
219 SOAC updalCs WFA. NSDB, LMOS. 80SS. CRJS, clL
221 SOP complCln l.SR

III II.EC i'<W'Y "",,"., ClEC olmll'fl<.<d o,d« § § Y I I. 11.771
lH I liM •~ S,.".
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Batch Output

"""H
35

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

D-j"."
Cj'-'
COlC~m

R
R

R
R

R
R
R
R
R

250 S 4191 S 175
250 S 4191 S 1.75

2Q.QO S 4191 S 0.70
10.00 S 4191 $ 140

100 S 4191 S 010

2.50 S 34 91 S 0.03
3000 S 34.91 S 035

150 S 4197 S 1.05
150 S 4191 S 105

R
R
R

~U7

1000%
1000%
1000%

NA

1000%
100.0%

NA
1000%
1000%

1000%
100.0%

NA
1000%
1000%

1000%
1000%
1000%
1000%
1000%

1000%

O.C116..'"
.. :.,,,,'i~,"'.,;,;ci

n'C
ere

""'.
tMAI·

tM.M'

ndAC

fMAC

~~

ACTIVIEW

aLEC plCWily, STARt::,.. DOt::
BOSS. SOP

CLEC Custome, Service Rcprescnuu\'c

PttffiU, ALOC, 80SS, CRJS
WfAiFORCE. ACTIVIEW

P!:u\"isr.oaina SOP

ho~liioAinl SOAC
Pro\'tsioOWI SOAC
f>rovisioaina TIRKS
Provi.sioaiaC SOAC

rro~i.sjoaiD& ILEC nunuill ill:ti\'it)'

Pro\liiioawa ILEe ffiftauill"cuvil)'

Pro\lisionin. Il.EC IlliIllUill ilclivil)'

Provuiouin. ILEC Jnilnu<ll iiClivilY

hovisioninc IU;c RWluill ilcli\ilY

Provisioninc ILEe nunu,,1 acu\'ily

PJO\'isiooiDI ILEC flUnuill ilIclivily

Provasiouinc ILEe nunu,,1 aCli\'it)'

Provisionine Il.EC IJliInuilil ilclivity

Pro.... i.s.lonin' SOAC

hovisionin, SOAC
PJovisioniDI SOP
Provisioning Il.ECULcWiI

Pre·OIder

hcOrdcl
fle-Ordcr

Order
(lldcr

Orde,

10
No.

I Pre Orvlu Steps
2 CLEC cLLSlOmcr canUel
.. ILEe a<lL(way ft\lUUU .....drcss d<lu from AamiPUUiuh'c Infomu.LtoO Sy.Lcm lUI4 (SR

) ItEC pLeway fol""UYU <Ind fClUl1U <k1d,es,li, CSR. aDd qpoiDLmc:DI dlw 10 CU~C
6 Orderi". St~pJ
7 ClEC CUSlOmc, scrvice ,cpfesenLillive inpuLI lSR mJilnn<llion iulo LOS

i IU::C g..lt'w<ly ,eceives, \,.lid<llC'S <I.nd lop lSR. fClUrnJ FOC. and pitUts LSR 10 SOG
10 ILEC sex; ftU'ievc,li CSR d..~, 'omwls .nlJ pas", 10 SOP

II P'fJtlulflni"x Prflceui"l S/~pS
I ) sop scnds Jc:qliesl 10 SUAC

14 SOAC .uulyzcs ordcr, IcncnllCS ilISSI&nmepl rcqucslS IOf OSP, COE, IOF, elC
20 SOAC rcuivcs roE, asp, 10"', C:k:

4-4 TIRKS inveDlories iIS Sp,lIC Ind soov,'s IVOlil..bl (Of rc-;tSsignmcni (cqu.pmenl& btilily)
45 TIRKS upd;aICI SOAC

-47 PWIl.,.tI"'".I)',~ Ordu Sl~ps

SO PllU lind ;mJlylc ouiel fMAC

)4 Pull and ilIJIOII)'lC older sse

H T'IIt1~1 TiMe Sups
j8 rr<lHllinl(' 10 lhc cenUOII uHiLe: CO non sl.alTed, • urders pCI uip

67 Trilvcllime widlin die: suITed cenuill office CO slOfHed!ifoldCfS per Irip

7t £Ie.elll TJ'JN Dnil.i15'upJ
122 Moailor circuil fm uiliflic bllS)' ;wd COrnel ilSsipmtnt

198 rail 0., SUps
20S flU Out PuU ..nd iQillYlC o,der epe
206 fill Qui Ruol\'c filiioul CPC

209 Close Urtl~r Sl~ps

212 <..:k:lsc order fMAC

216 Close ordel sse

217 llou U,du Pnwi5;lJni,., Sups
218 SOA(' updaLes SOP

219 SOAC updilU:1i WFA, NSUB. LMOS. 80SS, CRJS, CLC
221 SOP l:umpklC's LSR

212 ILEeU"w" no,i".. ClEC 01 compl<'cd older § g! I I I
m I i'.W 1'noccst S!qo
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BalchOulj>u1

36
..
'"t'j \.

.".

I ... I Lint Port (DSO, A.a'o" lSI-V) Ins'all IS '.Il 1<- with ovarlt..d

O;"(A...
C)16l!

Cl!t4~

?",,-.

C

lIM

I~

,
T""
(~..

a,~, ......."..,....,

fO.O'lo

1000%
1000%
1000%
1000%
l\ll,0l
1000%
100.0%
llQ,~.

NA
1000%

NA

1000%
1000%

~.~

A

~
(~'kff: I

4O.0'l0
., fO.Q'I

a.O'lo
.• , .a.1I'I'
" '," a-9'l(o'

fCC

t'L1..'

tl'e

,.,'c

kl~MAC

II.. -MA'

IV._of

"~L:"

fLEe manu~1 ir::livily

CPU Time

II.EC nunu.. I ..Cli ... ily
ILEe m<lnu;lf iloivil)'

ILEe nWlu.1 ~Clivil)'

IL~C m<lnuitol itoClivily

ACTIVIEW
ILEe &ilICW~)'.STARfP, DOE

flEe m,lnll;tl ;,clivit)'

CPU Tmle

SOP
SUAC
SWITCH

SOAC
SWITCH
MARCH (ASAP for ISDN Ok!)

MARCil (ASAP for ISDN URI)
N$D8

ClEC CuslDmer SC:nlicc Rr::pu::scnuuvc
P..,.... ALOe, IIOSS. CR1S
WfAiFORCE, ACTIVIEW

PrO\' lsllloinC
hU\'isioninl
Provisionill&

ho\"i.sioninl

ProvlsaoniP&

Provisioninl
PlovisioDln&

Pre-Order

Prc·Order
Prt-Order

Pro\'isionjol

....DvisKmUlI
PwvuiooiD.
hO\'Liioulol
....u.. isioDln.
Pwvisioain.
Pto\'isiooin.
PrUViliK:Joihl

ProVlslOOlD1

Order

Ordc,

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
•

10
No.

p,.. On., Sleps
ClEC cwtomcr conL;u:1

ILt:L' ",U:Wiy rc.quCSli ~U=i) cblil from A4rniRisllali ....c 1010'",illio. SYIk:m aod CSR
ILEC I"lc:wa)' k>ONI$ and (C''''flU adtt'Cili. CSR, JDd ippOmunenl dilla 10 ClEC
Ortleri"f SUps
CLEC CUS\Orntl sCH'icc IcprCScPliIiti\lc inputs lSR mfornwUon iBID LOS

ILEe pll:wiIIY receivc:s. villhd..le:s;uwj loIS lSR. IClWlli FOC,~ pusn lSR \0 SCXJ

II PI"fIJ,OiJi""iltl ProuU;1I1 Sups
I) SOP lends rcqucil 10 SOAC

15 SOAC' ito....,I)'zt1 ordcr, &cnClillC'S Ol5ii&nmcUI reqllc:liu fur CO~ aud IO~. eLC
18 swncit provide) oquipmcnl aDd f,u:ilily asSipmtDU
21 SOAC lC(civ~ roE itood IUF, cll.:

21 COSMOS / SWITCH lluigns Ot

17 SOAC delivclS Icccnl cb<t.nge lr:.ansI,HKlO inlonn,uioo
29 MARCH upd~lci LDS

)0 SOAC delivers Ctiuipmem otnd bcilil)' inlolTl\ilUon w NSOlJ

47 P,.U ,,,.11 Altai}'" Orllu Slrp!
48 ~II aDd alIitol)'le oHler fCC; (coppc~~.)

H Trll,,~1 riffle Sups
56 Tr....d lime 10 abc (eulnl officf CO ROn suffed." orden per uip. Copper

71 Elelfunl TJ'/M DnaiJ SUps
14 105.....11 cross ronocci frolU MOF aD CF A "PPC:.JilD(:C

77 IlEe MLT ~l itoDd or IS IF IeSI

198 FoJI OUI Step.
199 hI! Qui RMAi (urwallJtd 10 PAWS for .('conciliation
200 hll Oul Pull and ~n~I)':it(: ull!el RCMAC
101 hll Qui Resoh'e fillluul RCMAC

209 CI.s~ Urller SUps
210 Cloic Older FCC Ceppc=r%

211 O.se Ortler Prflv;si."i"l SUps
21 Ii SOAC updillks SOP hovliionina SOAC I 100 0%

219 SOAC Upd.ICS WFA. NSDB. LMOS, BOSS, CRJS. elC Prov~ion~n& SOAC ~~:
211 SOP compkLCs LSR PJoV15ionIU& SOP .......
211 ILEC ;tlewito oolilics CtEC of cen ktCt1 order f'rovisionin ILEe.
2HU~L!ll!!;~:2.:~!!. _ __ _ ~ _ __ ..
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Balch Output

llIlI

11

~~~.~~~~~

U". Port (DSO. Analol. ISlll) D".oo.cel

37

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

A

NA
1000%

1000%
1000%
1000%
1000%
AO.~
1000%
1000%
IIQ.InIo

40·~

a~

4O.lI'rI

NA
1000%
100.0%

2,0%
. a.lI'rI
,,,a.eM·',:

40.~

,,~

l~
r'~:

flY

fIT

R'C

iWMJ\I'

Rnu,c

Iy""" or
..~.,.,

•ii=iI"ii.
• c I ql~COfIlf!/!IUI

""'" RaQ ~
InWul lliIlc¥l lSI

~'

R
R

R

R $
R $
R $
R $
R $
R $
R $
R $

250 5 3664 5 061

aII.110 5 3664 5 024

050 $ 3664 5 012

R 5
250 $ 3321 5 003

1500 S 3321 S 011

150 5 3664 5 031

R
R
R

.. -='- ,.uew,,! I ..~ h 1.14

ILEC nun..~llcti\lil)'

(LEe nunu..1ilCli\'ily

fLEe m..a.ou..1IC:livily

ACTIVIEW

ILEC plcw.y, STAREP, DOE

II.EC nunu.1 ac:lj\lil)'

sop
SOAC

SWITCI1

SOAC

SWITCI1
MARCH (ASAP for ISDN BRI)

MARCH (ASAP fur ISDN BRI)

NSOD

CPU Timc:

ILEe nun....1aC:li\lit)'

(LEe 1lU1W.1 aClivily

CLEC <"'uslOmc:r Sc..... itc RqHcscnLu.i\lc
Prcmis, ALoe. BOSS, CRJS
WfAifORCE, ACfIVIEW

PrO\'lskJoin,

PrO\' ls.k1ninc
PtO\llsklDUt&
Provisk.luiDg
P'ro\lisiooiol
PlUvisioniol
PrQ'r'isKloma

Plu'r'u,iuQina
rro'r'uioaiol

P'ro\lisioninl

Pruvisiooma

PlUvi.sioniuC
Pro\lisionina

PrOVi:iiIODllI'

Pro'r'uiooina

OJder
Ordel

PIe-Order
PIc-OIdt.
PIe-Order

II.....
I Pro Ord., SUp.
2 CLEe CUiiomc:r con""l

04 Il.EC e,UtW~)' retlucil£ :MJdrc:ss diU" (n)m Admlnu,lIauvc I.rormalioa SYllcm and CSR

S ILEe ....kw ..y (olTruns .00 rclUnu ~ess. CSR, ilDd ..ppoiarlUeDl cbta k) ClEC

6 Ordtn", SUp.
7 ClEC ,u.slorntr sef\'ICC Icp,tscnt4livc inpuLS LSR w(onnoation iDkl LOS
8 IUiC pltWily rc:rcivcs..... lilblCS and bas lSR. fCiWlU FOC, and ptist$ LSR 10 SOG
II Prll"Ullu.i", Prllauinx Step!
I J SOP SCndi fc:qUCillO SOAC

IS SOAC ..o.l)'us ordel, scnCflIlCS ;,ssilomcD1lClluCils 11)1 COE ..oo IOF. Cle

19 SWllCH invcmmics:.&$ SPiUC and shows a..... il..blc: for re-ilisiJlUDCDI (cqulpmtnl &. f..Clhly)

21 SOAC ((ccives COi: ..00 IOF. el(

13 COSMOS I SWITCH remove$. OE

27 SOAC dcliver1i lecenl [h.oanle U..nsl..lion infonn.oation
1'J MARCH uprbles toS
)0 SOAC delivers equipmenl .nd bcilil)' infumuuun &0 NSDB

47 PIIU "IItl "'"41)'u Ordu Sups
48 Pull ~od anAlyze: order FCC. (coppcl"':.)

SS T,avd Ti"u SUps
So Tlilvellimt 10 Ibc [Cllll:.!.1 ollice CO non sl:.t.ffcd. " uldell> pel &lip, Copper
11 E/~"~,,, TJ'P~ Dn,,;1 SUps
79 RcnlU\'c jumper from MDF

191' F.U 0111 SUps
I~ F.U Oul. RMAs lorw..nJed 10 PAWS fOllecolKitiitlioo

200 hit Oul PuU.nd ..o.ll)'.l:c ulller RCMAC

2uI hI! QuI. Rr:wlvc fallout RCMAC

1O'J 0#11~ O,tlu Steps
110 ClaseQ.del fCCCoppc~/1

2I7 (l.J~ O,tI~, P,,,Yi5illni,,, SUps

218 SOAC updalCi SOP Pro'r'isioning SOAC I 100,0%

219 SOAC UpdAleS WFA, NSDU"lMOS, 60SS. CRIS, el{ Prov~~ninl SOAC ~:.~:

211 SOP complelcs lStt Pro'r'~~n~ng ~O;..... IUA

222 ItEe .. lew" notifies n.EC of con\ leled OIdtr PmvlSWlDln
'''L!~!J.~~2.:!~~ .....:. .....:. .... ....... ..
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Batch Oulpul

~
'1 ~

31

"~~t~. ~~(;,........
Channtllud OSI Un. pOrI (TR-303-UH) (nllaU

38

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

II-(A."
ell"c.....
.~m·

;~:.v~':: '

c­I~•
TiRw
l~

-' -- -t -':':~.::/

A

NA
100.0% R
100.0% R

1000% R
1000% R
1000% R
1000% R
10ll0% R
1000% R
1000% R
1000% R

tMAC

I
1000% 250 S 41971 s 175

tMAC 5.01l. 20,00 $ 4197/ $ 0.70
,>lAC ao.IWI. 1000 $ 4197 $ 140

1000% 200 R
"MAC 1000% 1000 $ 4197 $ 700
"MAl 1000% 5.00 $ 4197 $ 350

nc 2."" 250 $ 34 91 S 003
q"L" J.1n' 3000 $ 3491 S 0.35

tMAC I 1000% 150 $ 4197 S 1~

1000% R
1000% R
100.0% R

NA

'It "'-77

IlEe Illi111u.il1 .ilcLiviiy
IlEe IIWDlulacLivil)'
ILEC nliIouallKtivily

'LEC manu.ill ilClivity
ILEC uliIIIual "Luvity

ILEe nl.ilDual il(livil)'

AcnVIEW
IlEe plcw.ily, STARfP. OUE
CLEC 1"'&l'Wil)'

SOAC
SOAC
SOP
ILECUlcwiI

ItEe INnuill.ilCli~ilY

EXACT'. !'Ui
SOP
SOAC
SWITCH
NSDB
OpS/lNE
TIRXS
SOAC

ItEe fIl.iI,nUill 1[livil)'

ItEe rmnual "'Cli'olil)'

Provisioninl

Pro~lsktoinl

PlOvisionin,

PTo\llsioain.

Plovisaooio,
Pro~isionio.

Pro"isiooio,
f'lo~isionin

ProvisioDio&
Pro\'isiooio&

Ptu ... lli.ioniol

Pro ... asiooiol

Provls.iooiul

Plo\lu.iooiQ&
Pro\'isaooio&
Plo\iisaopiQ&
Pro\'isioDW&
hovu.iooUaI
Pro\lisioaio&
Pto"isioaiol
PlOvllionio&

o..d<:1
Ordc.
Oldn

10
No.

O,d.,I., S'.p.
CLEC clUliUmcr service rquesenLali\'e inpuu LSR infollllalioa iDlO LOS
IlEe &l'LCway rel:civcs, ~alidilles and klp lSR, rtwrD! F<X:, aDd pilUCi lSR kt SOG
ClEC plewa)' sends lSR Iu EXACT

II Pr."";.,,;,,, Prf1C~ui,.,Sups
12 EXACT and ru.,: send£. requCi-11o SOP

IJ SOt' scnds requcSi 10 SOAC

U SOAC i1n..l)'zcs ordcr, &toeutn assigumcol .equnl5 for COE aDd 10f, CK

15 SWITCtt auipu [;..11 rcfcrcacc ~ ..Iucs (CRV)

J I SOAC delivcn cquipmcolOlod filcili,)' inforrlLillion 10 NSD8 (100"1..)

41 WfAiCupd...." NSOB

4J lIRKS plovldn cquipmcOI.iUIlJ r:..eilil) iiSSIJDIIK:hll
45 TIRKS UpdilltS SOAC

47 PuJl."" .-."alJ'U O"iu Steps
~O Pull and ;w.lyzc older fMAC

H T'Il~~1 T;Me St~PI

5(1 Traveltime 10 the ccouill OffiLC: CO hOD suITa), " orders per trip

67 Traveltime within the sUITed {'enu",1 ulli[c CO sulredlllordcf$ PC' trip

71 £1.",••, Typ< Ott.iI Sltp.
86 IftiullIOT line pon ciud

17 ID1I.<1I1 OSX (fOSS conneel (S Wire)

i8 Pc.fomlltmute qlllllii undom sicn.illin. iQurCt (QRSS) kSi ... i.il .cmote ITS - OlAV

198 ,....U 0", SUP!
lOS Foell Out Pullaod iln.illyze ordc•. CPC
206 Fall Oul Rcsohe f"lloul CPC

209 CI.sl OrrJ~rSUP!
212 ('lui-corder FMAC

217 CI.se Or.~r Pr.l'isionin, S'~ps
218 SOAC updOlki SOP

219 SOAC "1'4,,,,, WfA. NSDB. LMOS. BOSS. CRJS. <'"
221 SOP cOfl1llek:5 lSR

m ILK ~lCw.r """fits (UC of r"mpkttd Old" I e r ! , I I
2H IEM. ,.,_SJee
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Balch Output
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

P"'\"d.
,ai'll
COtt~

~
,i;",::('

R
R

R S
R S
R S
R S
R S
R $
R $
R $
R $

2.50 $ 41.91 S 115

211,00 $ 4191 $ 010

1000 $ 4191 $ 100
1.00 $ 41,91 $ 010

250 $ 3491 $ 0,03
30.00 S 34 91 $ 035

150 $ 4191 $ 105

R $
R $
R $

-• I,r 11.17

Nil
100.0%
lOOO'll.

1000%
1000%
l00O'll.

OQ,O'IlI" j'

lOOO'll.
l00O'll.
lOO.O'Il.
1000%
1000%

lOOD'll.

O,Ollt

lOOO'll.
1000%

2,0%
,.2,0lft

1000%

CK'
nO(:

FMAt

UtAl:

fMA("

fMAl:

tMAC"

ACTIVIEW

IlEC pll:WitY, STAREP, DOE
CLEC PI(W~y

Pro... isioninl EXACT, TllF

Pro... lliioDWI SOP

Pro\'isioaiDI SOAC
rro... LsioDiol SWITCII

f'ruvbioaiD, SWITCFI

ProvisioDiol NSDB
Pro\lisioaio. OPS/INE

hovisioDml TlAAS
Pro... i.lik:lDiol SOAe

Pro\'i:a;iooln' IlEC nwnu.al oiIIClivily

Pro\llsloDiol ILEC Rliolnual ilcli\lily

Provisiooinl ILEC manual :ilraivity
PJovisiooinl ILEC mauu<llacli... ily

Pro\lisioniol ILEe IDilnuill aCli\lily
Pro... isiooio& ILEe RUoLl:.1 <lCli\lilY

Pro\llsionine ILEC nunLlal aeli ... il)'

Provisioaiol SOAe

PrO...i.liioolDl SOAC
Pruvi.sioniD, SOP
PJo.... isioninl. ILEe "itlewa

Order
Ordel
oro.,

II>
It!l.

6 On<rl., St.p.
7 ClEC C'iJlOrntf $cl\liu' rcprcuntlli\'t inpuu. lSR lorollNUoa low tOS
8 IlEe l"leWilY leceives, vilMales lUKI k:las LSR, reWIUI FOC and pasSel LSR 10 SOG
9 CLEC &"leWiI)' suds LSR 10 EXACr

II P,.."isi#mi", Prflulli", Steps
12 EXACT iIllid 11JF foclwb IcqUCiI kl SOP
I} SOP SCIM!5 Icqucsl k) SOAC

IS SDAC iIlDi/;lyzcs oldcr, aCDC:lOIles iIlSSienmcDI reql&esl.ll fOI CDE lind IOF, de:

14 SWITCII ilSSlpi lOT pon
26 SWITCH dckkS c..U.dc.cuce v""lues (CRV)

)1 SOAC delivers c:quipmcal iIPd (OKllil)' infolm.llaaD lo NSDa (100"/.)

41 WFAJC Up<blCi NSDB

4J TIRKS pro\lMiC1 equ~mcDI ""Dd (..cilil, as,ipmcnLlo
45 TIRKS upditLc:l SOAC

47 P"U ll11ti AllaJyu Order Sups
SO Pullitnd """,,Iyn (lldCl fMAC

H Trll ..~1 T;".~ St~pJ

n Trit\iclllnK: k) &he (CDu;a1 oln,e CO noD suffed, • Older, per Ulp

71 l:."/~.~IIt T,~ Ddail ,SI~pS
19 Remove DSX ClOSS woneel (5 Wire)
111 Moailol dlcuil (01 uilm, bUJi)' iWd L:Onccl<usipmcol

198 ,.o.U 0", S'eps
lO~ hI! Qui Pull ~nd iln06lyzc order CPC
20b hI! Qui ReiOhe ("lloul ('PC

209 CI,ue ONle, St~ps
212 Clouordcr FMAC

217 Ollse ONler Pr."i.s;.";"1 S'rps
21 a SOAC upditll:li SOP

219 SOACupditll:S Wt"A. NSDB, LMOS. BOSS. CRJS. el("

221 SOP rompkll:s lSR I
221 ILEe piC-WilY IIDlifin ClEC O~'Omplclc:dolder , ,y ! ; I,
lH Il!U'!!.rr.uasurs: . "iJ:....;..;..:~::.,
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Balch Output

40

""~t.... H."C ~.",...t.
.lL~,-·

Flbcc en,. ('oancell losiall (LGX)

•c:..t 40

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

D·I"~··(;)'"
Coel'"
~

J't
l",'.''';i''''··'

R
R

R S
R S
R S
R S
R S

250 S 4197 S 175

~,OQ S 4197 S 070
1000 S 4197 S 140

400 S 4197 S 280
R

150 S 41971 S 105

R
R
R

~.·7••

" c
TlIIlt . IIaIt
I~·.·~

'';''':'', ' (";'-);

~.Il%

all.n

1000%
1000%

1000%
1000%
100.0%
1000%
1000%

1000%

100.0%

HI.
1000%
1000%

"
I'robliIIlIlIY
.~ .

'MAt.'

'MAC

fM4C

'MAr:

ILEe nLilllu..1ilcLivily

ILEe nWlu..1..cli\lily

ILEC rmpu..I"(ljvil~

IU:C nwnu.ilIOleli\lily

SOP
SOAC

SOAC

T1RKS
SOAC

ALTIVIEW

IlI:£ pleWOl~.STARE". 00t::
CLEC plC:WilY

tLEC fl\.il.nu.ill iItlivily
CPU lime

Pro\lisiooio&

Pro\lisioniog
ProvisioDina
PJovisioniD&
Provlstooiog
Prm'iiioniu&

Pro\lisioollli

Ptavisionina
hoyuionina

PJovisiooinC
Pm..u.iooiol

Order
Ouler

Order

I)

N9-

Orti~,J.z Strps
CLEC uu&omcr lCt\'il:t (qucsc:nL,uivc inpuLS LSR infomulion Uaw LOS

ILtC l"'leW")' (CHIVes, \I ..h,"'le.5 .il.lld lop LSR, leGUW fOC, aDd PUie$ LSR au SCX"
CLEC pte""·..y sends LSR lD EXACT

II P,.."isifltl;1I1 Prflc~u;tllSteps
I J SOP 5C~ .t.quesl LO SOAC

14 SOAC OIfi.il.lyzcs aldcl. &encr..lcs ilSsigllDlcnt requests fOI asp. COE.IOt'. eiC
20 SOAC 'CU:il:C5 COE. O~ .., IOfo-, cll:

4J T1RKS pfOvWlcs tqulpmcul .il.JXJ liicilil)' iUiliilPlDlCnt.s
45 TIRKS upd.ill.es SOAC

47 PuU 4,.4 AtlfJ/yu OrtJ~rSups
50 PuU ..nd ......Iyze older FMAC

H Trlllle/ n",e SUps

~8 T•.il.\lcllimc to the ecau.il.1 Uml:C CO noD liL..nCd." orders per lfip

67 1ri\"c1 lime wilbUi !be sLtncd l:cnlf..1unice: CO s...Ucdliforderli per tnp

71 J;.·leltlelft TY/M Dd4iJ S'rpI

97 10514112 Flbc. (IOU roRm:ClS ill LUX (2 minuleS .. 1 fiber cross ConRct:LS at LGX)

'i9 OTOA. (Optic..1 TIRIe Donu.in ReOccolnclC') latin.. u.sing Fiber (,bcd. SOOO type 5)5tem

209 atilt OT1/~' S/~pJ

212 Cb.lic ouler FMAC

217 (101t O,tlu Prov;);lIn;nl Sups
1111 SOAC upcblcs so..
219 SOAC upd.il1tS Wt·A. NS()B, L.MOS, BOSS, CRIS, cle-
221 SOP cOlllplclC1 LSR

122 ILEeSIeW_! "",ilies CLEC of <unfltled order § § Y ! I I
m I""" "...,..,Sly!
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Balch OUIpuI
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41

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

1.7~

070
140

280
070

11)5

R
R

R
R
R
R
R

2 ~O S 4197

~.OO S 4197
1000 S 4197

4.00 S 4197
1.00 S 41.97

150 S 4197

R
R
R

..~

NA
1000%
1000%

1000%
1000%
1000%
100.0%
1000%

tMAC I 1000%

tMAt" I ~.~
rMAC aQ.0!lI

1000%

'MA' I 1000%

FII.&At? I 1000%

ILt:C INnt.141 aClivit)'
Ilt:C rrwDlIifl aeuvilY

Ilt:t: nt<lnUlI1 activil)'

SOP
SUAC
SUAC
TIRKS
SOAC

ACTIVlfW
ILl£ ",lew.)'. STAREP, [)()l:
CtECpLcWlIy

ILEe m:.IDu.1 activit)'

ILEe IlWRlIlil .clivil)'
Ill:C nunual iliClivil)'

SOAC
SOAC
SOP
ILEe j!alcWif

ProvutoDio&
Proyisionioe

frovisioDioe

PJoyisiollilll
ProVisaoolD&
ProVisiolliol
f"rOVisMJDio&
ProVlslODIOa

Provisionio&
Plovisioniol

Order
OuJe,
Older

Pro"i.JtoojO&
Provlstooin&
PtuYUtooin&
PlOvisionjo

t'Joyisionial

10
He!-

6 D,II.tln, St.p.
7 ClEC CYSlOmcr scli'icc: represc:olilliyc illpUlS LSR iaforrn.uion uno LOS

• ILEe a..tcw~y r(((illcs. "'illid"I(.i"OO ioas l5R. Ie-bUill fOe, Md P<&.iiCS LSR 10 SOG
9 ClEC pac... ,,)' icnih LSR ao EXACT

II P,.. ...isi."i", P,oceuill, Steps
I) SOP sends requcsilo SOAC

U SOAC ilnillllYlts order, gcncuks ;£SSi&JlffiCol rtllw.cSIl fOf asp. COE, IOF, c\C
20 SOAC rcccivn COE. OSP. IOF, eiC
4J TIRKS pm\-idcs cqUiplllCDI ",ad (.cilil}' 4lSsiplhl::Dts
.. ~ TlRKS upd;,ua SOA('

4/ P".U ""II A"./J'U O,dtt StepJ
50 Pull;,wd iUlillyu older FMAl'

SS T,lIl1el Ti., SltPI
Sli rn.. c1 tunc: to lhe ((au ill Oml.:C CO non sl.IITcd. "uldch pel uip
67 T......c1 ume wiLbw!he u .... ITcd eCRu.1 offia CO iuflcc1llkJrdc.rs per trip
71 t~/t".~n' TJ1u Dn4d Steps

98 Remove 2 fiber (fOSS connc=cls .1l.GX (2 minules .. 2 fiber nun cunnallil' LGX)
121 Mooiw, circuil fo, tuml: bus)' ~nd concel itSSicnRICRI
20lJ CI.s~ OI'U, SUps
212 t:1o~c ouJ,,: fMAC

211 O.u ONl~, Pr...isilJning St~ps

2111 SOAC UpdllLC5 SOP

219 SOAC I,IpdilLei WFA. NSOU. lMOS, BOSS, eRIS. clc

1lI SUP ,""'pic"" LSR . I I I
2ll ILEC ~ICW'Y''''I''j<>CLEe of compl<'cd md« § § r
22< I~. 1'reclaI ffle .
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Batch Output
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~~tII... ""C;; ..........
557 LI.... (050) I••IIU

42

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

028
056

070
1.15

003
035

042
105

0114
1049
3.50

D·(A.~•
. C)/H
CC"C ....

~

C

R*,'

..~

R
R

R
R

R
R
R
R
R

250 $ 4197
250 S 4197

20.00 $ 4197
1000 $ 4197

200 R
R

200 R
300 $ 4197

1500 $ 4197
500 $ 4197

250 $ 34 91
3000 $ 34 91

150 $ 4197
150 S 4197

R
R
R

•
, TIq
l~

,.

NA
1000%
1000%

NA
1000%
1000%

1000%
1000%
1000%
1000%
1000%

o!O.O'I(,
sse

I
1000%

Nr" ~.O'I(,

NltJ.' .'.ft .. ,
N1f.c 40.0'1(,

,.i.;:. fO.ll'ro
src 1000%
Nue «I.ft

""" 1000%.... 1000%

'w I 2.0%
no(' ~O%

N11:C

I
40.0'1(,

""'. 1000%

1000%
1000%
100.0%

NA

IICTIVIEW
ILEe pLCWIl)', STAREf', OOE
BOSS. SOP

CLEe CliSlOlntr Scl'o'ice Rcprcscnulivc
Plcmt5. AUX~, BOSS, eRIS
WFAlmRCE.IICTIVIEW

Prc:-O'dcl
hc-CkdCl
PTe-Order

Provuioninl SOP
Plo~i..Iiionilll SOAC
....O\.. l$Mlnina SOAC
Pro..-l.litaoilll TIRKS
hO\ii.sionina SOAC

Plo~isiodipi IlEe 1TW1Iul oiICli.,ily
Plovisioainl ILEe rrutau.I4Kli"ily

Pro\lisionio& ILEe .mnu:.al aClivilY
Provtstoalna ILEe nunu:.al oiIClivil)'

Pro~'islOoinl ILEe INDu.1 aCli"ily
Provlsioawl CPU Time
Pruvistoninl ItEC rrutnu:.al i1(livily
PrO\'lstoDiDI IU::C nu.nual ilcu\iily
Pnwu.ioain, ILEC rrutnu~1 otClivil)'
ProvisklDinl ILEe rnotnuill iKIIVil)'

PJoviswaiD& IU::C INnu..1aClivity
PIO..-istoniol ILEe I11.iIhuioIl aClivily

Piovisionipi ILEe m;'lhu:.al :.a(livily
rrovisioniol ILEC rrutnll ..1iKtivity

PlOvi.swllln, SOIlC
t'rovasiooi"l Salle
PlU~isMlninl SOP
Provistonin2 ILi:':C 2;J!CW;J

()a-dcr

Order
Order

III
He.

P,~ Ortl~, Sups
CLEe ("SIDQlel con"'CI

II.EC e;.LCWiI)' rtquc'li ~IJlCUd..... hom Adminasluti.,c: InronNlioa S)'sltm and CSR
ILEC ,;,dewilY romUl$ ilOO rewms address, CSR. and appouumclU uU! to CLEC

• Drilt,;tll S'~p'
7 CLEC cuslOmcr servlcc: u:plcscnlilli\lc lnpUU LSR i.nromWlioo iolo lOS •
8 ILEe pIcW"Y ICcthes. ValkhlC$ ilItd IojS lSR. reLU.l1U FOC,~ pilSSCS LSR iO SOG
10 IlEe SOG reLlicves CSK d..~ lomwLS ..ud pllUCS 10 SOP

II PrfIV;siollilfl Proass;", S'~ps
IJ SOP sentis 'DluCSI 10 SOA(

14 SOAC ilDioIl)'zu urdcl, gcnclOIlo ilssignmcnllcquc:SLS ror asp, mE, IOF, ele
10 SOAC n:cc:ivn COf, asp. 10..·. ele
H lIRKS pmvadn t\lulpmc-nl lIud bellil)' ilmgnmcllLS
4S lIRKS l.Ipd;,nes SOAC

47 PIIU .nil Alflll,.,t Ordtr Sups
H hill .Dd iUli&l)'lC oldC:1 Nlf.C, (COPPC"r"/Il)

S4 Pull Hd ;ulJllyzc uulCl sse
55 TIt..,~1 Tillie Sups
1)1 r'"Vcllime 10 lIu: (c:nuill office. CO non swncdlorde~pnlJip'C-Oppel '/.
b-4 TlioI~cllime ""illlln IIle sLotffed ccnUill onke co sloifTedllJO,ders per uip'Coppel "I.

71 Elt"'~'" rJ."e: Drt"iJ SUps
I JJ lasull ch:.lllPcI unit :.If AO.rt (Z Onke)
114 DCS CPU Time (A Officc)
IJj lasLilIlCSlJIDSUlIlSTP

117 IWiull crou connc:cl t 01 '" lIC: W'ilp 10 ADt Cb;Uloellhok I unilized SMAS)
147 Perfoffil DDS lcSlml
1019 Pe,form ODS Iiltcbml k>op biold lesl

198 F.JI OUI Sleps
20j fall 0\11 Pl.1I ilnd ililiollylc: OIdc. CPC
206 hll Out RCliOln falioul O'C

109 eNSt Ortler Sups
2101 Closcoldc:r NH:C C.oppCr':/.
216 nose o'der sse
217 Close Ortl~r PrDyis;IIn;nl Steps
2 Iii SOAC l.IpdOlItS SOP

219 SOAC UpdOlICS WFA. NSUB, LMOS, BOSS, CRlS, etc
211 SOP <:omplclC:S LSR
211 ILEe ..1C:w:.a lloliJic:s ('LEe orcom lelcd older
'''I.!~:L!::!.~~~:'' -lL.:._...;;;;;;;0.l
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43

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

"jj;;iri'i.

" • C I ~tI~
10

~WUVUUp~~(~~~$Ht"Miit~ u .""
COf' l'I!9uC

IlYIlen!Ot W!IIll I l'rob.lIlIIIlIy Tp lillie ~
No. AeIIoln .

!=~ IYo! ImInyl'" ~ !$I.
;~,;iNt:,li"'+-~dl.~-r!'i:l*~~ri~c~>;>~:~,,,: ,>,c" :'''''' ""~' '~"·L'c

I Pr~ Ortl~r ~I~pJ

2 elEC CU-iwme( c-onLillcl he-Order CLEC Cwowhler SefliKC Rcplcscn~uve I NA
• II.EC "'Iew~)' lequ.~li .....dlCSS d'lIl... (.om AdmuuiluLivc luformillioa SYllCm;uw( LSK Ptc-Oroc. Plcmis. ALOC, BOSS, CRJS 1000% R
I ILEe "'ll:W~y fomwl£ ~nd r('lUrns *,cu. CSR, IIDd appoiDuneDI uu 10 eLEe Prc-Order WFAIFORCE, ACfIVIEW 100.0% R
6 Ordui", SltpS
1 CLEC CLIslnmcr service represcn&4lh'C inpuu LSR iufomwlioa uno LOS Ouk, ACnVIEW NA
• ILEe &illewiI)' (eceives, valicblCS OW&J loIS LSR. 'CIWns FOC. and POLSSCI LSR 10 SOG Order (LEC prewa)'. STAREP, 001: 1000% R
10 ILEC SOG Iclficves CSR d.ll..... fom\;,tls aad p:.t.Sses SO SOP OrdC:I BOSS. SOP 1000% R

" P,.."iJi.";,,, P",nui"K Sups
II SOP lie-ods .cque:u 10 SOAC PW\lisioninl SOP 1000% R 5

" SOAC iln..l)'lCli orlle., gencr,fie-Ii ~~I&nmcnl rc:qUClilS fOf aSP, eoE. IOF. CK Plo\iuiouin, SOAC 1000% R $
20 SOAC receive~ COt:. OSP, IOF, clc Pro\iisionUl, SOAC 1000% R $.. TUtKS invcmories"li ~pAIC "I'd liho""s ily.. ,labllo. re-~s'Bllmcnl(rquipmcnt &: f..cilil)') PloYlsionip& TIRKS 1000% R 5

" llRKS UpdAtn SUAC Pluvilikmm, SOAC 1000% R $

" p,.U lI"d A,,,rly::e Order Sups

" Pull itOO ..n.. lyu Ollie' NTEC, (COpPCI%) Plu\'iliioniDi ILEe moanual activity 1'111£ .cI.ll'rt 250 $ 4197 5 070
l4 Pull iUld ..n~l)'zc order sse ProvisioDiOI ILEC R\ilnu,;d ilCliyil)' sse 1000% 250 $ 4197 S 175
II Trllll~1 T;..~ Sleps., Tr..vcllimc 10 lhc centnl OflilC CO Run ~LiIffc:dlordcrs pef uip·Copper % Pru\lisioninl ItEe nunual"clh'il)' NU'''': 2.ll'rt 20·00 $ 41971 S 026
M Tlnd tunc wuhinlhe sLdJed cenuoill olflee CU liLillledl"orders pt:'lIip·Coppcr -/. Pro\'isionin& H.EC manu..1u:tivity NIt·..L •.cl'Ilt 10.00 5 .197 S 056
11 I::lrMe,,' TY/H Detllil Sups

121 Muaiwr tutuil for Llilflic bus)' ;wd (:oncci assipmtnt hovisiooiol ILEe lTl;Inu..lilCliYII)' NTl£ .cI.ll'rt 1.00 $ 419715 026
"8 RenlO\lc CKISS CUOOC'O ( .. wire wup au AD4 Cb.trWcI aAnk Iu.nili.zc:d SMAS) PrO\iisiooio& Il.Ee nUDu..1aClIvil)' NH:e 4O.P'ro 300 $ 4197 5 064
19' hl/Uu,Sup.
201 hll Qui Pull ..nd Anillyz( olde' [,PC Provisionih& ILEe nUDu...1aClivil)' {'pc 2,P'ro 250 $ 3491 1$

003
206 filII Qui Rcsoh'c '"Uaul CPC Provisioaio, ILEe mahUal activity ('I'\.' .a.o'li 3000 $ 34 91 S 035
209 (l#se Onl~, S/~pS

21. Close orlie. NTEC Copper'''!. Ptovisiooio& Il.EC IlLilInu..1 ifctivity NUl' 40,~ 150 $ 41971$
0.2

216 Close ofder SSC Pro",is~DiDa ILEe m.ntul activilY lise 1000% 150 $ 4197 5 1.05

'" ClDU artier Pr.llisi.,,;nl Sl~ps
218 SOAC upd..Lc:S SOP hO\'bM;mioa SOAC 1000% R
21" SOAC upihlcS WFA. NSDB, "MOS. BOSS. CRIS, c:1.I.: PTovisKlOlha SOAC 1000% R
221 SOP OOfl1)lel(S LSR P'ovisionin, SOP 1000% R
122 nEe iflew:.J. nulilics CU;:c of con Iclcd order Provisionin IU.C al(w;a NA
224 EMJ.Ih-.s...... I. UI
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Balch Output

44

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

P·(A.'.
Cliff .

"9ttl'/llM

~
"n~';'

Orkrl_z SI<p'
Cl.EC (us'OlllCr u:r\'icc rqncsCDLiroLi\fC inpliU lSR iafOllRlllloa mao lOS Order ACTIVIEW NA
IUT ,e.alcW'y 'c;cci....c:s, ....Iad;,alti l&Ad lop LSR. rclWllI fOC. aad p~tS LSR to SOG Older ILEe pkway. STARE.... lXJE 1000% R
ClEC plCWII)' Knds LSR ao EXAl. o.d<J CLECpltwoilY 1000% R
P,....ai••i.' P,.UUUt, StepJ
EXACT and TUf scnd..i. IcquCil10 SOP PlOvisioalna EXAC"l. TUF lOOO'll. R
SOP icnlb rcquc:sllO SOAC ProvistoDin, SOP l000'll. R
SOAC ;&ll.iIlyzcl order, le-neUles <lSSI&'uucnl reqllCSts for OSP. COE. IOF, clC Pro"isiuIlW, SOAC l000'll. R
SOAr: receives COE. OSP, IUf. cle Provisionin, SOAC 100.0% R
SOAC delivers c:qllipmcDI ilnd r..,iluy inlomulion 10 NSDB (100"/1) PTovisioowa NSDB l000'll. R
NSDB dU,,"'Dloads ,lW&JuncDl$ 10 OPSIINE Pru.... isioowa ors liNE 1000% R
OPSfINE ddivcn Lruh ('.oDoe'l aDd oquipmcni pronsiollin. mesu,' 10 INE Pruvisiooiol ors liNE 1000% R
OPSilNE "~"lci WfA/C Proyisioow& ors liNE 1000% R
WFAJC upditleSi NSOB Pruvuiooml ors liNE 1000% R
Pies Siendi plUI-ili i1Silgnll~llb I£J TIRKS ProvisioAW& PieS l000'll. R
TIRKS provides CQuiplnc:nl.OO fl(ilil)' i1SSiipmclILs. ProvisKioUJI llRKS 1000% R
llRKS _pd.1e> SOAC ProvisioolD& SOAC 1000% R
CPU lime for NMA fllr PM tJal4l flom kSI Pro... isioalDa NMA l00.0'll. R
P"U IAntl Atllllyu Order S'~pJ

PuIl ..At.l analyze Ollicr FMAC Pro... isiooin& ILEe rTWIu.1 aeli ... il)' lMAI: l000'll. 250 $ 41911 $ 115
T,lIyf!l TiMe S',ps
Trill\'d Ilmc I£J Ihe (tOll II officc CO ROO suffed." orders per Dip Provisioaio& IlEC tI14ou.lacli ... ily 'MAC $,~ ~.QQ $ 4191 $ 010
lr.lo't1limc wilhw the: sloIntd (colu.1 offlee CO sLlffcdllkJrdcli per uip·Copper ~/. f'Juvisiooioa IlEC Rlitnuiiliieuvlly t~ . "",'I,0lIl ' ,';" 10.00 $ 4191 $ 0.56

EI,..~n' 1J1M Ddllil S/~pJ
losLilIl ciird lor OCS Proviloionma ItEC Rlitnu.1 aClhoily tMAC 250% 200 R $
IQ5Li1I1 cud fur SONET MUX (h,gh speed· OC"S 10 SISI 0' OS) PJo... i.sioainl ILEC Illi10ual itocli... ily fMA(' l000'll. 200 R $
llULoiIl plul iD for low spced USI (low i'pccd SISI kl USIJ Provisiooio. ILEe nWlu..1aClivil)' t'MAC 25.0% 200 R $
EI«uonie emu rooneel on lX~S Pru\lisiooiDI CPU Time l000'll. R $
l:lccuohK: erou connc:CI 011 low spced DSI (10.., speC'd OS I) Plo... isionin. CPU lime 1000% R $
Perform rcmole quoui nmoom sipillm& source (QRSSj lesl vUlemolc ITS· OlAU Pro... iloionin. IlEC llliInu.il1 a~ti ... ily "MAC 1000% 500 $ 41.91 $ 350
PellOrnuoce rrvnilOriollCslinl Pro... i.sioninl CPU Time 1l50'll. R $
IlUull CSU/DSU ill STP Pro ... iiioaio& ILEe m.llIlt:.) atti"ily sec l000'll. 200 R $
Rcuicve and iUl.. IYlC pcrfollnilDCe nunno1inl dilLa P,o"'lsioninl CPU Time l00.0'll. R $
Pedorm 557 leU hO\llsioninc IlEC "WlII:.1 itot"livily ax l000'll. 1500 $ 41.91 $ 1049
loU\Uive leil (ITS) PTovisiooiDI CPUTimc 50% R $
CPU lime fo' reslslCUi Provisiooiol CPUTi.me 10% R $
FoJJ OUI SI<p.
filII Qui Pull~ iloillyze Oldel. epc Pm... isiooio& ILEe RUnU<l1 aClivilY ("PC 2.~ 2.50 $ 34 91 $ 003
hll Qui RC'50h'c blloul cre rro... isiot;liDI ILE:C llWlual itoc«\lily n': <,;l I,Ql 3000 $ 3491 $ 035

CI.J~ ONier S'~pJ

Close o'dcr FMAC PrO\lisionill1 IU:C It\itflUiil.ilcti... il)' "MAC 1000% 150 $ 41.971 S 105
(1os~ Or;J~r Prol'U;on;1I1 SUP!

SOAC uJHblCS SOP Provlstooio& SOAC 1000% R
SOAC upd"kS WfA. NSDB. iind CABS PlU\'isiuoioC SOAC l000'll. R
SOP COmpklCSi LSR r,ovisiooio& sor l000'll. R
110.:'.... - • .''''' __ ..... "r' r Prolo'isionio ILFC Ollew .. NA .. 1UJ

10
No.

6

1

8

•
II

12

IJ
14
20
]I

JJ

11,.
41
42

4'
4S

46

41

'0
SS

S8..
71
178

".
180

181

18'
II'
18b

187

188

189

190

191

198

20S
2lJ6

209
212

217

218
220

221

222 .<-<-... I:; ...L ' "U"""~'" ...~ ... UI {:UUIVICICiJ OJUCJ

224 : :;~.: pi~ --- ~.iti , ,
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Batch Output

~~lIt•• NRC ~.IIl....t.
557 1J0u (051) DlscODOecl

45

SERVICE ORDER PROCESS I NON.RECURRING TYPE MATRIX
9

'i)'::"j,\'i'i.
A • c I qlMCOfI w/O!'I
~ TIme "'" ~;;,,~ ..'!~". l~ ;-:.';,'

NA
1000% R
100~ R

1000% R S
1000% R S
l00~ R S
1000% R S
1000% R S
l00~ R S
1000% R S
l00~ R S
l00~ R S
l00.~ R S
1000% R S
1000% R S
1000% R S

1000% 250 S 4197 S 1.7~

1.0% 2l!.OO S 41971 S 070
1,0ll0 1000 S 4197 S 056

1000% 100 S 41911 S 070
100.0% R
1000% R
10% R

2.0% 250 S 34911 S 0.03
2.0ll0 3000 S 3491 S O~

1000% 1.~0 S 41971 S 105

1000% R
l00.~ R
1000% R

NA

I. I.U

ere
0'(-

lMAC

tMAc

ACTIVIEW
ILtC g;illt:w:.ly. STAREr. DOl::
CLfC ....k:wjly

Order
Older

Order

Pro\"isiooiJlI EXACT. lUt·
Pro\"~ioqiQe SOP
Provls.iooioa SOAC
Provlsioninl SOAC
Pro\"isiooioa NSDB
Pru\"isiooina OPS/INE
pJOvlsioniDI UPS/INE
Provistonina OPSIINE
Pro'iisiooioa OPS/INE
PJOvisionio& PICS
Provisioolol TIRKS
Pru\lisioDioe SOAC
Pro\lUKlOI.O, NMA

PwvlsioniDI ILEe nl.ilnu:.I1 ilcli\"ilY

PlOvisioninl ILEC nunu.rlaetjvity
Pto\'lsiooiD8 ILEe 1II••mu.J "clivil)'

PlovisioDin, ILEC f1W1nuilJ lIcli\"ilY
Pro\"isiouiol CPU lime
Pro\isioninl CPU Time
Ptovisiooinl CPU Tilllc

Pruvisiooin& llEC nunua. OKlivilY
Provisioolo& Il.EC nWDu.llfCbvilY

Pro\lisionio& ILEe nunu:.Il ..cliviIY

Pro\"isiooiol SOAC
Provuionin& SOAC

ProvisioDio& SOP
Ptu\"istoninR ILEe R,;IleWOl

II)

No.

6 O,derlnl SUps
7 Cl.EC Cuswmcr service ItpICiC'AWiyc: inpuu l.SR iofomution ium lOS
i ILEe ",IeWily rcui"'C'$, villid;alcs;md kls,s LSR. rdUllUl feX:, and pilUCll.SR 10 S()(;
I} ('tEe S:.Ikw"y sC'nds lSR 10 EXAL,

II Provisjo,.ilt, ProuSJ;n, Steps
12 EXAcr ..nd l'UF scrub rc.qucSlIU SOP
I) SOP sends rcqucsi &0 SQAC

14 SOAC "o:.llyzr::s Older, ,enclittes &!isigQmcol requcsli for OSP, C."OE, lOf, cle
20 SOAC receives COE. OSP. IOf, elC
J 1 SOAC ddi\'cn c.quipmcnl ;,and ' ..cilll)' infoffiUUoD au NSDB (100"/0)
JJ NSDB dowokl<lds ilSsipmcbLi IU OPSIINE

J5 OPSJINE dclh'crs tross COOllccl OIad equipnKol prO\'lsKmin'lllCSugC' 10 IN!::
39 OPSIINE Updilll:S WFAiC

~I WFAiC upd..aa NSDO

42 PIC'S sends plue-io ilSSIBIIUlCllls La TIRKS

... lIRXS iO\'CQIOIICS 4li spoHc ..Oli SboWi .iI'I.il.bl for re-oluignmcnl (equipmtnl &: f"cihly)
H T1RKS up.blcs SOAC
46 CPU linK: fo, NMA (0' PM do"''' frollllcsi

47 P"U lind A,.~dJ·lt· Ortler SI~pS

~o hllI;rod iln..lyzc ordc( f"MAC

H f,lll1tl Ti"" Sups
n Tr<l\'clllUlt 10 lhe cemul ofljre CO non SI.....re-d. "ordcrs per Illp
b6 fra\"d I'nte wllbm thc 5ufled (eBu",1 oUKe co li.uffcdllfordcrs pcr 1I1p'COppCI '!/.

71 t'/~,"~1I1 TJ'~ Dnail SUps

III Moaiwi cirCUli (or l1",o-.c btU)'.nd COITCCl <tSsivuncnl
182 ElcClIOOIC dliconncci 00 lX'S

18<t Elc:lllOnic disCOllnell on low spud OS I (low speed OS I)
191 CPU IUnc fUJ 'Clislc,s

198 1-'011 0., SUp.
lOS filII Qui Pull aod .n..lyzc order CPC
206 hll Qui Rcsoh-'c bU01l1 epc
lOY CI.s~ ()rtJ~r SUps
212 Clolicofllc.FMAC

21 7 ClilJ~ Ortler ProvisiDning SUps
11 Ii SOAC upd..~s SOP
120 SOAC lIpdillCs WFA, NSUB.:.Ind CABS

221 SOP ,0"'plc'" lSR I I
212 IlEC 2"w.r noufi" Cl.EC of "''':plctro o'd« § g l !

224 lEad. "HaS SI,ps
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Batch Output

46An~tt·,..,~ ~,..,
, ,'," 'I:, "" .''''

...
I .. I SS7 STP Ilobll'"'' Inoslalloos 'A lIok' only Inslill I S J6.53 1<- with OVorliNd

SERVICE ORDER PROCESS J NON-RECURRING TYPE MATRIX

10
No.

47 /,,,11 ••4 .4u/yu 0,4" St.p'
S4 Pull~ analyze order sse
7' E./••••t TytM On.iI Step.
19] Budd &Iobal title ll:4IUt.uioru - Unlet k,,(1 (inpul iDIO SEAS I NET PIl.OT)

198 fOIl O"t Steps
201 hll Qui Pull.mol ;,nOllyzc order sec
lOll hll Qui Resolve [iliioul sec
109 Cltli~ OrJu Slrpl
216 Close order sse
12< I BIld _Ir.Kas St.!

pfOvisioaiDJ

ProvisioaioJ

PToviiioninC
Provi.sIODiDI

IlEC maQu.1 aClivil)'

IlEC manual activity

ILEe n...nual aClivilY
ILEe """"ul ioclivily

",.

.....

Sl:t'

A

'nlbaIllIlIy
~.

1000%

1000%

2.0'11o
:a~

1000%

I

T....
l"*'WaI

250

3000

250
1~00

c

.....
~.

4191

4191

4191
4197

P-(A.I.
Cltf41

COf\lIlICIIII
~
'm,----,- ,,>

11~

2099

003
021
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Batch Output

~,

41

M~t•• "ftC Element.

SS7 STP Clob.llille (randallon. 'A Uak' oaly Discoaned

47

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

250 $ 4197 $ 175

3000 $ 41.97 $ 2099

250 $ 4197 $ 003
1500 $ 4197 $ 021

150 $ 4197 $ 105

• :H.U

O-(h'"
. ClI~
C.,c lIl/Oul

.~

j:...
. •.It/IlOUtl

I!
T-.,.
~~

2.0'4
2.~

A

1000%

1000%

100.0%

~
"'·",.,>;,,~,?f::;:-

sn,:

SIX

,s,

'yNmfll(

.~

IU::C n....ou.&I "clivily
IlEe lIuouill aCli ... ily

ILEC IlWlu~1 acu... il~

ILEC fIlJnu.it1 activil~

PJovliionin&
Provisiollin&

Provisioninc

Provistouiul

47 I'IIU fllld A1I4II)'u Order Steps
S4 Pull And ..~I~zc order. sse
71 EleMell' TYJH DniliJ S'~ps

19] auikl &Iob,d lilk Lunsl... ions - 5crvicc level (input iulu SEAS I NET PilOT)
198 FoU OUI SI<p.
207 F"II Oul Pull:md itRillyu oule. sec
208 hll Oul Rcsulve r..lloul sec
209 nose Order Sups
216 Ck:l5c order. sse
214 I Eu-Jr._ Sui

10
No.
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-.. ~rlJt.t•• ""c: .....n'.

Balch Outpul

48

SERVICE ORDER PROCESS J NON-RECURRING TYPE MATRIX

1000'1(, 250 S 4191 $ 11~

sec I 1000'1(, 1~00 S 4191 $ 10 49

~" 1000'1(, 500 S 4191 $ 350

2.0'Ilt 250 S 4191 S oOJ
a.O'\(o 1500 $ 4191 S 021

1000'1(, 150 S 4191 $ 105

• 17.oJ

10
No.

47 PuU ."tI ,..oJyu ONl" St.,.
s.4 P\lll ;md iID..lyzc order. sse
7, EII..~"t TYJ¥ Odail S/~ps
195 Bui'd MTP paiDI code 10 hnl sel llAnsl,nion,

196 hu.er1u;uuLiIlions k) pel form di.gnoSIKs ..niI plAce ja availmlc aDd in-service: S....k

1911 F"U Out Sup:s
2u7 Fill Oul Pull and i1n;lIyzc order sec
20d hll Qui Resolve [,dloul sec
109 O"se Ordu !i'~pJ

1tD Oose: order. sse
214 IWah_Sf,

Provlsioniol

ProvisioD"'1
Pro"ls~D"'1

Pro.... isio.in&
PlOvliioainl

ProvisionlR,

~""".
~.

II.EC OliInu",1 acti .... ity

ILEe nwulOlll acli ....ily
ILEe Ol;InuiIIl Khyily

ILEe nanual "'Clivil)'
ItEe nWluOlI ..coyily

'LEe maolloal activit

WM
I;:~>

Page ~O

"
~~.

•
TIIne
(~

c
.....
~

P-(" ...
Cliff

COlI W/\IOII
~

.1ft .'.
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Balch Output

"!II

49

M~~t......f; lp'I"nt.

SS7 STP meUaCf transler part 'A Unk' only (port) DiKonnfci

49

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

D·jA.,.
Clift
~OI!.m

~1 91 S 115

4191 S 1049
~1 91 S 260

4191 S 00]
4191 S 021

4191 S 105

• 11.»

~-,
c~t

•
. TlmI!·C......,

>.'~ "..•,

A

~

;;:,:~~<

1000% 250

SL'- I 1000"'- 1500
S/'(.' 1000"'- 400

2.~ 250
sec I a,\l'l; 1500

1000"'- 1.50IlEC lIliinual iM:lh'll

IlEe nLiinuill"cli\o'iIY
IlEe nl."lRuill aClivit)'

ILEe manu,,) aCli~ity

ILEe IfLiaRUill ilCtivity
ILEC ffi06nu.IOIcli~ity

ProviSklDm

Pruv15tollina
PrO~istoDiDI

Provu,ioDinl

Pro~isiollinl

PlOvisioainl

10
No.

.7 PuU ••d .~".')'u Ord~, St~ps

H PuIl;tOO an"lyzt order. sse
JI £It"~'" T),JH DnlliJ Sups

195 Bu.ild MTP painl codc.1o link SCI UillLSblions
)97 IbJ,Cl1lr:lRslaholUi 10 pl..cc In OlD OUI or-SC'\o'lcC ..nd avall"blc. sute

'98 F.11 0", S'.ps
107 hI! Oul hall ilnd 'UlOilyzc orde, sec
109 "ilil Oul Rcsohc. (ilUOUI sec
109 CIQse Ordtr Sups

2'. Closco,d" SSC ; • f' I I
1141 BIItI.lt'~-'t!
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Summary
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